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About This Report

Report Overview
Sebang published its second Sustainability Report, which includes the com-
pany’s efforts and achievements in regard to sustainable growth. This report 
represents Sebang’s commitment to actively respond to the expectations and 
requirements of various stakeholders, and to transform itself and add value 
using a more sustainable business model.

 

Reporting Period and Scope
This report contains key achievements from 2020. In measuring quantitative 
performance, data from the previous three years or more were presented to 
help identify trends. However, some performances did include activities from 
2021. The scope of this report includes Sebang’s domestic headquarters and 
domestic places of business. For some data, the performance of Sebang’s 
overseas subsidiaries (Hanoi, Vietnam) was included.

 

Reporting Standards
This report has been prepared in compliance with the “Core Option” of the 
Global Reporting Initiative (GRI) Standards, which is an internationally recog-
nized standard system for reporting on sustainability issues, and reflects the 
reporting standards presented by the SASB (Sustainability Accounting Stan-
dards Board). Meanwhile, reporting standards and definitions pertaining to fi-
nancial information comply with the Korean International Financial Reporting 
Standards (K-IFRS). Any changes in the reporting data are indicated separately 
in the relevant sections.

Report Verification
In order to ensure the reliability of the information presented in this report, 
the Korea Management Registrar, an expert verification agency, applied the 
four principles of AA1000AS v3 (inclusivity, materiality, responsiveness, and 
impact) for verification purposes.

Inquiries
Address  433, Seolleung-ro, Gangnam-gu, Seoul (postcode: 06212)
Contact Department   General Affairs Team, Business Management  

Headquarters, Sebang Co., Ltd.
Phone  02-3469-0593
Fax  02-558-3862
Email  sustainability@sebang.com
Website  http://www.sebang.com



042021 SEBANG SUSTAINABILITY REPORT 05Introduction Business Overview Sustainability Progress AppendixEnvironmentSociety

Business Highlights

01

03

Opening of the new Pohang Yeongilman Port Logistics Center
In December 2020, Sebang opened a new logistics center in the hinterland 
area of Yeongilman Port, Pohang. In addition to the company’s existing branch 
office in Pohang, the new logistics center (land area: 9,918m2; building area: 
5,612m2) is helping Sebang respond to the increase in cargo volume due to im-
port and export companies moving into the port hinterland and the opening 
of new international car ferry routes to and from Yeongilman Port. In particu-
lar, the new Pohang Yeongilman Port Logistics Center is the first building built 
using the updated CI. Overall, it breaks away from the previous design theme, 
which felt rather monotonous, and blends in with the surrounding landscape. 
It also represents values such as safety and functionality as well as aesthetic 
principles unique to Sebang.

Strengthening Sebang’s internal accounting management system
Sebang introduced an internal accounting management system to prevent errors 
and acts of corruption in financial statements to ensure the reliability of its account-
ing information prepared and disclosed in compliance with relevant corporate 
accounting standards. Upon establishing the Internal Accounting Evaluation Part 
under the Audit Committee on April 1, 2020, Sebang conducted audits for control 
item design, design evaluation, and operational evaluation until the end of Decem-
ber 2020. Based on the results, the company auditor rendered an “appropriate” 
assessment on Sebang’s internal accounting status. Moving forward, Sebang plans 
to improve its internal accounting management to identify and improve potential 
deficiencies.

02

Expansion of sales offices for Sebang’s transportation business
Adding to its eight existing branch offices, Sebang acquired transportation 
business licenses for its new branches in Mokpo-si and Donghae-si. This has 
allowed Sebang, which traditionally focused on heavy load/bulk transpor-
tation and unloading, to expand the scope of its business to include general 
transportation, thereby improving customer service.

Internal Control Officer training

04

Declaration of Information Protection across the Se-
bang Group
In May 2020, Sebang established the Sebang Group Information 
Protection Committee, and hosted an event to declare its commit-
ment towards the protection of information across the Group. The 
Committee, guided by Sebang’s Declaration of Information Protec-
tion, will protect important assets from increasingly evolving and 
intelligent information security threats, and also to keep the com-
pany’s services stable. Leveraging the activities of the Information 
Protection Committee, Sebang is responding to issues pertaining 
to systematic information security activities and information 
protection. Moreover, the company has designated the second 
Wednesday of every month as an “Information Protection Day” to 
raise awareness of information protection among its employees.

2020 Sebang Group Declaration of Information Protection Ceremony

04 05

Sebang Donghae and Mokpo Branch Transportation 
Business Sales Network

Sebang Transportation Business Offices: Current Status

Sort 2019 (8 offices) 2020 (10 offices)

Branch 
name

Busan, Gwangyang, Gyeongin,  
Gunsan, Changwon, Incheon, Ulsan, 
Pohang

Busan, Gwangyang, Gyeongin,  
Gunsan, Changwon, Incheon, Ulsan, 
Pohang, Mokpo, Donghae

Donghae 
Branch

Mokpo 
Branch

Busan

Changwon
Pohang

Gwangyang

Ulsan

Gunsan

Incheon

Gyeongin
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09

Development of an encryption system for Sebang’s 
personal information database (DB)
In 2020, with the volume of personal information handled by third 
parties increasing due to the expansion of B2C businesses and 
e-commerce businesses, Sebang developed a database encryption 
system that fully complies with the Personal Information Protection 
Act. Thus, Sebang is actively responding to needs related to the pro-
tection of the personal information of its stakeholders and employ-
ees.

Winner of the 2020 Global e-Business Grand Prize
In June 2020, Sebang won the Global e-Business Grand Prize 
at the regular summer academic conference hosted by the 
Global e-Business Association at COEX. In anticipation of the 
post-COVID-19 era, Sebang plans to expand its investment 
in e-businesses within the logistics sector, and strengthen 
its innovation capabilities.

Reinforcement of “Fulfillment” Capacity
To strengthen its “fulfillment” capacity, Sebang established a 
dedicated online logistics team. In addition to the company’s ex-
isting Anseong Metropolitan Area Logistics Center 3, the new “ful-
fillment” centers in Incheon and Busan are handling an average 
of 230,000 cases per month. Going forward, Sebang will continue 
to strengthen its competitiveness by investing in logistics infra-
structure. Sebang is also pushing forward with various initiatives 
to meet its target of KRW 25 billion in sales revenue by 2021.

06

Sebang Lee Eui Sun Foundation activities
The Sebang Lee Eui Sun Foundation is a social welfare corporation of 
the Sebang Group that provides support for social welfare facilities and 
commissions various support projects to promote the welfare of vulner-
able people across our society, such as children, adolescents, and the 
elderly from low-income families. In 2020, the total number of benefi-
ciary organizations of the Sebang Lee Eui Sun Foundation stood at 151, 
and total contributions amounted to KRW 670 million..

•  Provide personal 
information

•  Print personal 
information and 
provide it to the 
courier company

05

Encryption Key  
Management

Access 
Control

Audit Monitoring Security 
Policy

Print courier 
invoice

*  WMS: WMS stands for Warehouse Management System developed by Se-
bang. It provides information on the logistics process of warehousing, ship-
ping, and delivery of customer products.

I/F or 
Excel W

M
S*

Private

Private

Private

Third-Party

Sebang Lee Eui Sun Foundation Hope Switch-On project, 

Total Contributions

KRW670 million

Number of Beneficiary Organizations

151
Number of Beneficiaries

13,255 persons

Advancement of operations Development of “fulfillment” solutions Strengthening public relations

Winner of the 2020 Global Standard Management Award
In recognition of its contributions to the field of green logistics, win-win man-
agement, and relevant corporate social responsibility activities, Sebang won the 
Grand Prize in the sustainable management report category at the “2020 Global 
Standard Management Grand Awards,” selected by the Korea Management Regis-
trar (KMR). KMR stated that Sebang’s first sustainability report published last year 
contained concrete action plans and visions pertaining to green logistics, win-win 
management, and corporate social responsibility activities.

08

Sebang Co., Ltd. Incheon Fulfillment Center (6,600m2)

Sebang Co., Ltd. Busan Fulfillment Center (1,600m2)

2020 Global e-Business Grand Prize

Strategies for boosting “fulfillment” capacity

Introduction Business Overview Sustainability Progress AppendixEnvironmentSociety

Business Highlights

Seller

C
ourier C

om
pany

•  Store customer 
personal informa-
tion from sellers in 
Sebang WMS*

-  Reduce erroneous shipment rate using up-
to-date inspection equipment

-  Improve productivity by modernizing pack-
aging equipment

-  Enhance efficiency by improving operation-
al layouts

-  Develop an integrated system for orders 
and claims

- Develop user-friendly apps
-  Develop reports for sales-related statistics
- Apply picking systems (DPS, DAS, DPC)

-  Enter into strategic alliances and engage 
in public relations initiatives

- Overhaul the website
- Launch independent brands

2021 SEBANG SUSTAINABILITY REPORT

https://www.youtube.com/watch?v=Qyc6A9pVUWA
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CEO Message
Also, in response to the rapid growth of the e-commerce market, Sebang expanded the target area for its fulfillment business from the metropolitan 
area to the Busan area, and the company has created an Online Logistics Team under the direct control of the CEO to shorten the decision-making pro-
cess, which can help Sebang respond effectively to rapidly changing logistics trends. Meanwhile, the company underwent an intensive tax investigation 
by the Seoul regional branch of the National Tax Service for roughly three months starting in June 2020. The investigation, which did a thorough job of 
reviewing every facet of Sebang’s business, did not reveal any intentional, illegal, or evasive acts other than minor matters stemming from differences 
in the interpretation of certain tax laws. Such a result could be attributable to a company-wide commitment to ethical management and what is known 
as “Jeongdo” (righteous way) management over the past several years. Moving forward, Sebang plans to further solidify these management policies, 
and systematize its business processes to make sure a fair market order can be sustained. With COVID-19 spilling over to 2021, uncertainty is expected to 
loom over our economy and its prospective recovery. This will make overcoming pending crises as key to success in 2021. Although the biopharmaceuti-
cal industry at home and abroad is making efforts to develop and distribute COVID-19 vaccines, presumably, it will take a long time for the pandemic to 
dissipate worldwide. Despite these difficult external conditions, Sebang plans to focus on the following strategies to turn crisis into opportunity.

First, Sebang will pursue “Jeongdo” management.
ESG represents the key topics of recent discussions on corporate management: Environment, Society, and Governance. Improving ESG is in line with 
Sebang’s long-standing management policy known as “Jeongdo” (righteous way) management. Again, this year, Sebang will focus on environmental 
management, shared growth, and fair competition based upon efficient decision-making amidst an uncertain business environment. Under current 
business conditions, Sebang understands the importance of complying with relevant laws and regulations, and it has strengthened internal compliance 
guidelines for its executives and staff. In doing so, Sebang is completely prohibiting any actions that may affect the company and its stakeholders. Going 
forward, the company will continue to raise its value by strengthening its ethical awareness and by practicing ESG management.

Second, Sebang will continue to secure future growth engines.
Last year, the company worked tirelessly to secure new infrastructure despite the uncertain business environment. Newly established warehouses and 
operating corporations in the hinterland of Pohang and Incheon New Ports, Sebang is building a logistics warehouse designed to handle bulk cargo 
and online transactions. With these new additions to its infrastructure, the company is actively conducting sales activities to expand its inland logistics 
business. Furthermore, Sebang is reviewing the adding of another floor to some of its existing buildings to secure additional space following the success 
of the “Seoul Metropolitan Area Logistics Center 3. Sebang is also building an additional logistics center to increase its capacity at the “Gwangyang Hapo 
General Dock.” In addition, the company is reviewing various ways to maximize the operational efficiency of its existing infrastructure by constructing a 
CY for the Gunsan New Port Station and creating a yard in Donghae Port. Moving forward, Sebang will prepare for the post-COVID-19 firmly driven by its 
mantra: “there is no future without investment.”

Third, Sebang will focus on strengthening the competitiveness of its logistics business
Sebang has been at the forefront of what it does best in the logistics industry for more than half a century. In 2021, Sebang will actively respond to chang-
ing logistics trends as well as amendments made to related laws to maximize its capabilities. To this end, the company will look to preemptively secure a 
logistics base in areas with significant domestic and foreign trade volume, and strengthen the competitiveness of its domestic business by training and 
developing expert human resources. Moreover, Sebang will expand its overseas business, primarily through its Vietnamese subsidiaries, to become a 
comprehensive global logistics corporation. The company will continue to do its best to meet the expectations of stakeholders, fulfill its social respon-
sibilities, and contribute to the national economy. Sebang is asking for your interest and support again this year, and everyone at the company sincerely 
wishes health and happiness for the families of its stakeholders.

Thank you.

To our dear Stakeholders,

2020 has brought significant changes not only in terms of international relations, but also in terms of paradigms throughout the global economy and so-
ciety due to a completely unforeseen factor: the COVID-19 pandemic. With movement between countries restricted and cross-border interactions dwin-
dling, our economy has also hit a rough patch, recording a negative growth rate as a result of declining exports and investment. Despite such difficult 
circumstances, the combined efforts of everyone at Sebang have pushed sales up by 16% and operating profits by 1.5% compared to last year.

Moreover, last year, the company explored viable avenues into the container transportation platform business to assume a leading role in the transpor-
tation market and to strengthen its competitiveness. And fortunately, Sebang was indeed able to successfully establish its presence in the container 
transportation platform sector. In addition, Sebang was selected as a consignment operator for the Gunsan Port Station CY by Korea Railroad Corpora-
tion, allowing it to expand its market in the railway logistics sector as well. Choi Jong-il, CEO 
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Sound corporate governance is the foundation for securing the trust of all stakeholders, including shareholders, and for en-
suring responsible management activities. Sebang is building a transparent governance structure, and it is adding diversity 
and expertise to the members of its Board of Directors.

The Board of Directors (BOD) of Sebang is the company’s chief decision-making body, making decisions on im-
portant corporate management issues and basic company policies. As of the end of March 2021, the BOD consists 
of a total of seven directors (four executive directors, three outside directors). The BOD has added expertise and 
diversity by appointing outside directors with expertise in general management, finance/accounting, and law.

Board Composition

Corporate Governance

BOD Activities
The BOD meeting is held ordinarily or extraordinarily. Extraordinary meeting is convened upon request from the 
Chairperson or at least one-third of BOD members. The BOD deliberates and makes decisions on major agendas 
and issues delegated by shareholders through meetings. In 2020, the BOD meeting was held six times to approve 
32 agenda items. The attendance rate of BOD members was 100%

Audit Committee
As a supervisory body for overall corporate management, the Audit Committee consists of three outside directors 
without interest in the company. The role of the committee includes audit on overall business practices, request 
on reporting business activities to directors and employees, and inspection on financial condition. The committee 
conducts regular, ad-hoc, and special audits to ensure objective and independent supervision of business and 
management approach. In 2020, the Audit Committee was convened five times. Ethical Management Team sup-
ports the Audit Committee and offers training to committee members every year. From 2021, the team plans to 
provide trainings on internal accounting management system as well.

BOD Evaluation and Remuneration
The BOD remuneration is discussed at the BOD meeting in view of business expertise and activities within the limit ap-
proved at the shareholders’ meeting. Remuneration for executive directors is determined by evaluating their position, 
duty, and performance in accordance with the executive remuneration regulation. Remuneration for outside directors 
is conducted based on fixed pay instead of performance-based pay to ensure the independence.

BOD Operations

BOD Composition

Name Sort Responsibilities Career Highlights Tenure

Lee Sang-
woong

Executive Director General management 
(President)

CEO and President, Sebang Co., Ltd. (2000) 32 years

Current) Chairperson, Sebang Group
Choi Jong-il Executive Director  

(Chairperson of the BOD)
CEO Head of Sales Headquarters, Sebang Co., Ltd. (2018) 4 years

Current) CEO, Sebang Co., Ltd.
Lee Ji-hun Executive Director Head of Business Manage-

ment Headquarters
Financial Accounting Team Manager, Sebang Co., Ltd. (2013) 6 years

Current) Head of Business Management Headquarters, Sebang Co., Ltd.

Kim Jeong-ho Executive Director Head of Strategic  
Planning Headquarters

Head of Talent Management Team, Presidential Secretary Office (2016) 5 years

Current) Head of Strategic Planning Headquarters, Sebang Co., Ltd.
Kim Hak-soo Outside Director Chairperson,  

Audit Committee
Current) Auditor, Yonsei University School Corporation New appoint-

ment
Current) Vice President, Seohyeon Accounting Firm

Choi Woo-soo Outside Director Member,  
Audit Committee

Human Resources Team Manager, Samsung Electronics DS (Semiconductor) Division (2009) New appoint-
ment

CEO, Samsung Electronics Service Co., Ltd. (2016~2018)
Kim Woo- 
hyeon

Outside Director Member,  
Audit Committee

Chief Attorney, Joongbulaw LLC (2020) New appoint-
ment

Current) Chief Attorney, Kim Woo-hyun Law Firm

Board of Directors of Sebang Co., Ltd. (as of March 2021)

❶ Kim Woo-hyeon, Outside Director
❷ Choi Woo-soo, Outside Director
❸ Lee Sang-woong, Executive Director
❹ Kim Hak-soo, Outside Director
❺ Kim Jeong-ho, Executive Director
❻ Choi Jong-il, Executive Director
❼ Lee Ji-hoon, Executive Director

❶ ❷ ❸ ❹

❺ ❻ ❼

BOD Remuneration Status

Sort No. of Persons Total Remuneration Average Remuneration per Person

Registered Director 4 1,634 408

Outside Director (Member, Audit Committee) 3 124 41

(Unit: KRW ‘000,000, as of December 2020)

Sebang was listed on the stock market in 1977. The issued stock is owned by E&S Global and ten other shareholders 
(42.61%), institutional investors (10.71%), and the National Pension Service (6.14%) as of the end of 2020 (ordinary shares)

We introduced an electronic voting system in response to COVID-19 pandemic. This system pursues an open service 
that allows even non-shareholders to sign up for membership and serves as a portal that provides information on 
shareholders’ meeting, ensuring easy participation in shareholders’ meeting and better efficiency of the meeting 
practice.

Shareholder Status

Electronic voting at 
the shareholders’ 
meeting

Shareholder Name No. of Shares Owned (shares) Holdings (%)

E&S Global and 10 other shareholders 8,227,730 42.61%

Korea Investment Value Asset Management 1,599,994 8.29%

National Pension Service 1,185,741 6.14%

Shinhan Bank 245,731 1.27%

Shinyoung Asset Management 221,678 1.15%

Etc. 7,827,816 40.54%

Total 19,308,690 100.0%

Shareholder Status (Based on ordinary shares, as at the end of 2020)



BUSINESS 
OVERVIEW 
Since its foundation in 1965, Sebang has pursued the management 
philosophy of “customer satisfaction” for half a century, and has 
been continuously growing thanks to sound business management 
and a stable foundation for business.

17
Business Information

14
Company Information
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Sebang operates terminals exclusively for bulk and heavy cargo in 12 ports across the country. It is Korea’s best comprehen-
sive logistics company with expertise and know-how in terminal operation. As the parent company of Sebang Group, Sebang 
has a vast logistics network of 29 affiliates, including Sebang Global Battery (the world’s leading battery manufacturer), 
manufacturing subsidiaries such as Sebang Industries, and other companies such as Sebang Express, Sungjin Industrial, 
Korea Shipping, Busan New Port Multipurpose Terminal, Sebang Gwangyang International Logistics, etc., and joint ventures 
such as Dongseok Logistics and Gunjang New Port.

Company Information

Management Philosophy

Management that 
creates quality of life 
and value together 

with customers

Management that 
prioritizes talent 

development

Enterprising man-
agement for the 

future and the world

Management that 
recognizes those 

who work diligently 
with an enterprising 
spirit and creativity

SincerityEmployees

Enterprising

Customer SincerityEmployees Enterprising

General Company 
Information

(as of the end of 2020)

Company Name Sebang Co., Ltd. CEO Choi Jong-il

Business Areas Comprehensive logistics services Head Office Address 127, Uam-ro, Nam-gu, Busan

Date of Establishment September 13, 1965 Stock Exchange Listing 
Date (KOSPI)

May 19, 1977

Capital KRW 11.5 billion No. of Employees 717 persons

Sales Revenue KRW 842.2 billion Subsidiaries Sebang Global Battery, Sungjin Indus-
tries, Sebang Express, and 29 other 
companies

In order to turn crisis into opportunity despite the uncertain external conditions stemming from the ongoing 
pandemic, Sebang is focusing on strategies oriented towards practicing “Jeongdo” management, securing future 
growth engines, and strengthening its competitiveness in the logistics business. Sebang provides value beyond 
logistics services to its customers, seeks changes in new markets, and expands into new related lines of business. 
In 2020, the company explored viable avenues into the container transportation platform business to assume a 
leading role in the transportation market and to strengthen its competitiveness. And fortunately, Sebang was 
indeed able to successfully establish its presence in the container transportation platform sector. In addition, 
Sebang was selected as a consignment operator for the Gunsan Port Station CY by Korea Railroad Corporation, 
allowing it to expand its market in the railway logistics sector as well.

Sebang’s sales revenue came in at KRW 842.239 billion, and its operating profit was KRW 16.389 billion in 2020. 
Compared to the previous year, sales increased by approximately 16%, and operating profit increased by roughly 
1.5%. The debt-to-equity ratio stood at 40.5%, and the corporate credit rating was AA- as of March 2021. Overall, 
Sebang is deemed a genuine blue-chip company.

(as of the end of 2020)

Business Division Item Sales Revenue (KRW ‘000,000) Proportion (%)

Freight transport Domestic transportation of containers and bulk cargo 339,633 58.8

Stevedoring Loading and unloading of import/export cargo 161,800 28.0

CY/CFS, etc. Operation and storage of containers CY and CFS 55,480 9.6

Rental, etc. Rental income from buildings and equipment, etc. 20,348 3.6

Total 577,261 100

*Based on the separate financial statements of Sebang Co., Ltd.

Key Business Status

No. of  
Employees

717 persons

Operating Profit

KRW 

16.389 billion

Net Income

KRW 

32.611 billion

Sales Revenue

KRW 

842.239 billion

Corporate Credit Rating

AA-
(NICE Investors Service, 
 March 26, 2021)
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Company History 
Highlights

1965  Company established (Sebang Enterprises 
Co., Ltd.). Registered as a business for the 
issuance of affirmation documents/certifi-
cates of sale of goods.

1966  Acquired license for special automobile 
transportation business, Busan Port unload-
ing transportation business.

1968 Opened the Yeosu branch.
1969  Acquired license for sea freight for-

warding brokerage business.
1973 Opened the Ulsan branch.
1974 Opened the Pohang branch.
1976 Opened the Incheon branch.
1977 IPO and stock listing.
1978 Opened the Seoul branch.
1979 Opened the Masan branch.

1965~1980
1981  Acquired license for heavy equipment 

rental business - forklifts and cranes.
1984  Opened the Samcheonpo branch and 

Gyeongin branch.
1985 Opened the Donghae branch.
1986  Opened the Gwangyang branch.
1989  Opened the Jeonju branch, opened a CFS in 

Gamman-dong. (Uam CY, Busan)
1991  Registered as a nationwide freight 

vehicle transportation business
1993  Opened and relocated to the Seoul 

office building.
1994  Acquired license for intermodal trans-

port brokerage business, automobile 
transportation brokerage business, 
and general construction business.

1981~1995
1996  Opened the Gunsan branch and Mok-

po branch.
1999 Opened the Dangjin branch.
2000  Acquired 1 container terminal at the 

Gamman Wharf (Busan Port), and ex-
clusive license for berth and auxiliary 
equipment.

2002  Acquired berth operating rights for 
berths no. 57~58

 at Gunsan Port terminal no. 5.
  Launched an LME business at Gwang-

yang Port and Busan Port.
2004  Invested in Gunsan Container Terminal 

Co., Ltd.

1996~2004

Business Information

Sebang offers the best logistics services in the business across all logistics business areas, including logistics center oper-
ations, freight transportation, and port unloading. Moreover, Sebang is ushering in a new era in related industries such as 
third-party logistics using its know-how in logistics operations and cold chain systems as well as online distribution and 
logistics, which is expected to grow exponentially in an “untact” world. Sebang is also engaged in solar power generation at 
various warehouse sites.

Transportation Sebang provides safe and on-time transportation services (overland, rail, and sea) in line with customer needs, 
from import and export container cargoes to bulk cargoes such as basic raw industrial materials, intermediate 
goods, and finished goods.

Import/export container transportation
Sebang owns more than 240 tractors and 800 container trailers. Sebang is known for its container transport ca-
pacity (the company handles an average of 59,000 TEU of import/export container cargo per month) available at 
export/import container offices across the country, mainly in Busan, Gwangyang, Gyeongin, Gunsan, Incheon, 
Ulsan, and Pohang. Sebang provides the best service by linking overland transportation and rail transportation 
for fast, accurate, and safe transportation from major terminals to the end customer.

Bulk transportation and domestic transportation
Bulk transportation, which involves transporting basic raw materials, intermediate goods, and finished goods, 
occupies an important position in Korea’s industrial development and the growth of the logistics industry. Se-
bang is expanding its business in bulk cargo transportation, accumulating know-how in the logistics industry. 
Using its know-how, the company provides services that quickly and safely transport various bulk cargoes to 
destinations requested by customers via ports across the country and inland bases owned by Sebang. Moreover, 
Sebang offers last-mile deliveries that bring finished goods produced by its customers accurately to distributors 
and final buyers. Sebang expertly handles the transportation of various bulk and domestic cargo, such as feed 
supplements, steel materials, pulp, food, advanced materials, and other oxides, using vehicles designed exclu-
sively for bulk cargo.

Import/export container transportation Container railway transportation

2005  Renamed the company (Sebang Enter-
prises Co., Ltd.) → Sebang Co., Ltd.)

2006  Acquired certification as a compre-
hensive logistics company.

2007  Acquired operating rights for the West 
Wharf at Dangjin Port (berths no. 3 and 4), 
Pyeongtaek. Added Sebang Busan New 
Port Logistics Co., Ltd. Sebang Gwangyang 
International Logistics Co., Ltd. as affiliates.

2008  Opened the Metropolitan Logistics 
Center. Added Mokpo Daebul Pier 
Operation Co., Ltd. as an affiliate.

2009  Opened the Busan New Port 
multi-purpose terminal.

2010  Added Sebang Busan New Port Contain-
er Depot Co., Ltd. as an affiliate. Selected 
as operator of Gunsan pier no. 7.

2005~2010
2011  Expanded the Anseong Metropolitan 

Logistics Center. Opened a general 
merchandise terminal (berths no. 79 and 
79-1) at Gunjang Port.

2013  Opened the Sebang general terminal 
at Gwangyang Port. Opened the Ulsan 
New Port Pier/Logistics Center.

 Acquired AEO certification.
2015  Established a local corporation in 

Vietnam (Sebang Vina).
2016  Launched SBCD tank container clean-

ing business, and oil sales business.
  (Gwangju Sebang Co., Ltd. Maeil Gas 

Station) Opened the Sebang Vina 
Logistics Center.

2017  Acquired Excellent Green Logistics 
Practice Company certification

2011~2017
2018  Selected as the operator at Mokpo Port 

Daebul Pier (berth no. 65). Opened the 
Busan New Port Logistics Center and 
solar power plant.

2019  Upgraded and renewed AEO Certifica-
tion (upgraded to AA level). Opened the 
Anseong Metropolitan Area Logistics 
Center 3 (cold chain).

  Acquired Sungjin Industrial Co., Ltd.
2020  Established container transportation 

platform corporation Translab Co., 
Ltd. Opened the Pohang Yeongilman 
Port Logistics Center.

  Selected as an operator of the Gunsan 
New Port Station.

2018~2020

Business Locations Sort Core Businesses Addresses

Headquar-
ters

Strategic Planning 
Headquarters

Rental and trans-
portation services

433 Seolleung-ro, Gangnam-gu, Seoul

Business Management 
Headquarters
Sales Headquarters

Regional 
Head 
Offices (4)

Busan Office Unloading, trans-
portation, Storage

127, Uam-ro, Nam-gu, Busan

Gyeongin Office 39, Changmal-ro, Uiwang-si, Gyeonggi-do

Gwangyang Office 45, Taein 4-gil, Gwangyang-si, Jeollanam-do

Gunsan Office 169, Sandannambuk-ro, Gunsan-si, Jeollabuk-do

Branches 
(8)

Incheon Branch Unloading, trans-
portation, Storage

227 Seohae-daero, Jung-gu, Incheon

Pohang Branch 508 Naengcheon-ro, Ocheon-eup, Nam-gu, Pohang-si, Gyeongsangbuk-do

Changwon Branch Unloading, transporta-
tion, storage, heavy cargo

2F, 13, Yangdeok-ro, Masanhoewon-gu, Changwon-si, Gyeongsangnam-do

Ulsan Branch Unloading, trans-
portation, Storage 

31-116, Sanam-ro, Onsan-eup, Ulju-gun, Ulsan

Mokpo Branch Sebang, 2nd floor, 629 Daebul-ro, Yeongam-gun, Jeollanam-do

Donghae Branch 210, Daedong-ro, Donghae-si, Gangwon-do

Samcheonpo Branch 1, Hi-ro, Hai-myeon, Goseong-gun, Gyeongsangnam-do (inside the Samcheonpo Thermal Power Plant)

Dangjin Branch 30, Gyoro-gil, Seokmun-myeon, Dangjin-si, Chungcheongnam-do (inside the Dangjin Thermal Power Plant)
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Stevedoring As a leader in the stevedoring business, Sebang has been providing the best harbor loading and unloading ser-
vices in the business using cutting-edge equipment and IT systems engineered to handle everything from export 
containers to the loading and unloading of general cargo and extra-large cargo. Supplementing its cutting-edge 
equipment and IT systems is its unrivaled technology and know-how, which Sebang has accumulated since the 
1960s.

Bulk unloading
Using state-of-the-art equipment, outstanding human resources, and efficient means of equipment operation, 
Sebang is providing the best port loading and unloading service that customers need anytime, anywhere. To do 
so, the company operates out of nine major ports across the country, including Busan Port and Gwangyang Port, 
which are the major logistical hubs in the Northeast Asian region. Furthermore, by continuing to develop its cargo 
handling technology and by modernizing its equipment, Sebang safely handles more than 30 million tons of bulk 
cargo, including various oxides, standard cargo, and extra-heavy cargo, every year.

Port Pier Main Cargo Yard (m²)

Busan Port BNMT Steel, tools, equipment, etc. 90,000

Gwangyang Port Gwangyang Hapo general dock (available 
exclusively for Sebang), product terminal

Coils, iron plates, wire rods, miscellaneous goods 420,000

Pohang Port Pier 7 Coils, iron plates, mineral ores, non-ferrous metals, etc. 28,754

Ulsan Port Piers 6, 7, 8 Resins, mineral ores, fertilizers, equipment,  
miscellaneous goods, etc.

15,442

New Port pier Petrochemical products, miscellaneous goods, etc. 98,064

Masan Port Pier 4 Equipment, heavy cargo, etc. 133,600

Gunsan Port GCT piers 3, 5, 7, Gunjang New Port Feed supplements, wood, pulp, talc, roll paper, etc. 294,433

Donghae Port Limestone terminal Limestone 300,000

Pyeongtaek Port PDCT Feed supplements, wood, miscellaneous goods, 
etc.

311,300

Mokpo Port Daebul (64, 65) Pier, New Port Miscellaneous goods, iron materials, etc. 81,030

Storage

Gunsan Office, Gunsan Port heavy cargo loading Gunsan Office, Korea Coast Guard commissioning ceremony Gwangyang Port Hapo General Dock berths no. 1, 2, 3 Busan Uam CFS

Sebang’s storage business that serves as a comprehensive logistics cluster, along with stevedoring and transpor-
tation works, provides customized integrated services to customers, including transshipment, collection, and 
delivery of cargoes, through large-scale CY/CFS, distribution centers, and fulfillment centers.

Logistics centers
Sebang has three metropolitan centers (48,354m²) in Anseong, Gyeonggi-do, to provide third-party logistics ser-
vices for customers’ cargo (e.g. storage/release of room-temperature/low-temperature cargo). Also, Sebang has 
been growing its cold chain business using a low-temperature warehouse (12,879㎡) built inside its Metropolitan 
Area Logistics Center 3, which has been operating since the beginning of 2019.

London Metal Exchange (LME)
Sebang stores, operates, and manages 200,000 tons of LME cargo per year through designated warehouses lo-
cated in Yongdang, Gamcheon, and Busan New Port, including the largest LME warehouse (Gwangyang) in Asia. 
Since 2002, we have been operating LME warehouses through strategic alliances with global traders and expand-
ing business scope by utilizing infrastructure networks in Busan and Gwangyang.

Container Yard (CY)
Sebang handles more than 728,000 TEU of containers per year and it has container yards (CY) at 16 major ports 
and inland bases nationwide. Built in strategically important locations, each CY keeps containers in optimal con-
dition with expert personnel and operational know-how. Sebang always offers containers in the best condition to 
transport cargo safely and accurately.

Container Freight Station (CFS)
CFS stores imported/exported containers and other bulk cargoes. It uses the best operation management sys-
tems and extensive experience and technology in the industry to satisfy its customers. Uiwang CFS (inside Gyeo-
ngin ICD linked to the railway system) effectively handles customs clearance and transports bonded cargo for im-
port/export customers located in the metropolitan area. Sebang’s Uam/Yongdang CFS facilities (Busan) provide 
transshipment, collection, and import/export transportation services for import/export cargo at Busan Port.
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Heavy cargo Sebang specializes in transporting/installing various types of ultra-heavy cargoes and items, such as power plants, 
petrochemical plants, ships, and large structures. From the overland transportation of heavy goods to sea trans-
portation and installation, Sebang provides the best service to its customers using the know-how the company has 
accumulated over many years as well as its skilled technical personnel, and the perfect equipment for each task.

Overland and sea transportation
Sebang owns modular transporters (total of 192 axles), which are specialized transport equipment for ultra-heavy 
cargo, and a 17,000-ton barge, the largest in Korea. Using these vehicles, Sebang provides comprehensive trans-
portation services ranging from the overland transportation of ultra-wide items and ultra-heavy goods to domes-
tic and international sea transportation.

Names Addresses CY(m²) CFS(m²) Processing Performance (TEU)

Busan Uam CY/CFS Gamman-dong, Nam-gu, Busan 69,849 9,813 42,212

Sebang Busan New Port Logistics Seongbuk-dong, Gangseo-gu, Busan 49,680 20,800 55,451

Gamcheon CY/CFS Gamcheon Port, Saha-gu, Busan 21,208 11,898 18,697

Yongdang CY/CFS Yongdang-dong, Nam-gu, Busan 26,755 7,823 22,736

Busan New Port Air Container Storage CY Gamman-dong, Nam-gu, Busan 33,058 - 61

Busan Railway CY Choryang 3-dong, Dong-gu, Busan 17,181 - 53,705

Jungbu ICD Yeondong-myeon, Sejong 4,360 - 13,219

Uiwang ICD I-dong, Uiwang-si, Gyeonggi-do 46,066 11,998 136,615

Gwangju Railway DEPOT Hanam-dong, Gwangsan-gu, Gwangju 7,443 - 41,546

Jeonju Railway DEPOT Dongsan-dong, Deokjin-gu, Jeon-
ju-si, Jeollabuk-do

4,794 - 26,073

Gunsan Port CY Soryong-dong, Gunsan-si, Jeollabuk-do 14,830 - 10,000

Ulsan DEPOT Yongyeon-dong, Nam-gu, Ulsan 7,144 - 3,235

Incheon Sebang Bonded Warehouse (CFS) Seohae-daero, Jung-gu, Incheon - 16,529 2,340

Installation
Sebang boasts an unparalleled ability to install ultra-heavy objects in Korea by using what is known as the Climbing 
Jack System (developed by KRAMO in the UK), a specialized piece of equipment for installing extra-heavy objects. 
The Climbing Jack System allows for the safe and accurate installation of up to 7,200 tons of ultra-heavy cargo.

Third-party  
logistics

Sebang provides integrated logistics services based upon its extensive experience in various logistics undertak-
ings, its infrastructure, operational know-how, and logistics rationalization systems. By doing so, Sebang delivers 
customized third-party logistics services, such as logistics process innovation, system improvement, and logistics 
cost reduction that customers want in line with their needs. Sebang’s third-party logistics service strengthens 
the competitiveness of clients by concentrating each client’s core competencies and reducing logistics costs. 
Moreover, in an era of unlimited competition, Sebang offers a comprehensive range of logistics services, including 
import/export and domestic transportation, storage and inventory management, shipment management, pack-
aging and distribution processing, logistics information system, logistics consulting, etc., on behalf of its client so 
that the client can gain a competitive edge.

Installation of heavy cargo by using Sebang KRAMOSimulation of installing heavy cargo by using Sebang KRAMO

‘Company H material logistics inspection’

Inspection

6 axles X 26 units + Power 
Pack 8 units

4 axles X 6 units + Power 
Pack 2 units

2 axles X 6 units + Power 
Pack 2 units

Sebang owns a total of 192 axles of multi-module transportersPetrochemical plant transportation project Car ferry mega-block transportation project
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Integrated logistics services
Sebang offers Smart & Secure logistic services, such as updating real-time logistics information and blocking 
customer information leaks, which guarantee both user convenience and security, using internally developed IT 
systems that are easy to link and manage with other in-house systems.

Cold chain Sebang offers the best cold chain service in the business thanks to its new cold chain logistics center built in ear-
ly-2019 as well as cold chain transportation equipment custom-built for fresh food transport vehicles and various 
other cold chain transport vehicles. Sebang has developed and implemented the latest management systems 
and optimal logistics processes from the collection of fresh food to the warehousing and storage of fresh food so 
that customers can experience Sebang’s cold chain service whenever and wherever they need at this cold chain 
logistics center (total area: 23,669㎡). The most important thing in cold chain logistics is maintaining the right 
temperature for items that require refrigeration and items that require freezing. In order to check the quality and 
safety of temperature-sensitive products, Sebang uses an Internet of Things(IoT)-connected thermostat to record 
and transmit product temperature data in real-time. The thermostat alerts the manager when the product drops 
below a certain temperature to prevent risk factors from affecting the product.

Additionally, thanks to IoT, Sebang’s employees are preventing the possibility of contamination by misreading 
product temperatures or accidentally mishandling products. Also, Sebang records and manages the location, 
freshness, and temperature of the product without having to physically inspect the product. Currently, Sebang is 
exploring the possibility of applying blockchain technology to build a cold chain system for food, in which stability 
is much more important than any other product category. This is because providing the shipper with accurate in-
formation, such as the situation in the warehouse and the delivery history of goods, can bolster trust in the trans-
action process. If an abnormality is detected during the transportation process, the temperature of the transpor-
tation route will be measured, and when the route is confirmed as abnormal, immediate and prompt actions can 
be taken.

Domestic 
procurement

Domestic 
sales

Collection Transportation

Transpor-
tation

Over-
land 

trans-
port

Customs 
clearance

Unload-
ing

Sea freight/
air freight

Logis-
tics 
cen-
ters

Packag-
ing/pro-
cessing

Delivery/
shipping

Customs 
clearance

Unload-
ing

Import 
procurement

Import 
sales

Sea freight/
air freight

Over-
land 

trans-
port

Production 
plant

Materials 
ware-
house

Product 
ware-
house

Online distribution 
and logistics

The evolution of logistics systems is changing consumption patterns from offline-dominated consumption to 
online consumption, and this trend is expected to intensify even further going forward. Sebang launched its on-
line distribution and logistics services in 2017, and today, it manages/processes more than 2 million instances per 
year. Sebang began its online distribution and logistics business using the Anseong Metropolitan Center 1 and 3, 
but soon, it opened fulfillment centers servicing major ports and inland bases across the country, including the 
Incheon Namdong Center and Busan SBNL Center. Sebang carries out overall distribution and logistics tasks such 
as warehousing, picking/packing, and courier delivery, and the company has developed a dedicated fulfillment 
IT system to manage customers’ products efficiently. Furthermore, Sebang offers centralized logistics services by 
linking container transportation and CY/CFS operations using its existing logistics infrastructure.

Busan Online Logistics Center Gyeongin Anseong Logistics Center

Establish a procure-
ment logistics process

Improve the archiving 
process

Upgrade logistics cen-
ter/CY IT

Establish a standard 
information security 

system

•  Establishment of an IT infrastructure following business area expansion (B2B → B2C) (support e-commerce 
sales)

• Standardization/optimization of logistics centers by improving storage processes

Easy
System

Plan

Action

Do

Check

Establish a stan-
dardized process

Enhance user edu-
cation/training

Enhance user con-
venience Optimize systems

• Apply standardized processes
• Conduct user education/training

•  Collect feedback/points of improve-
ment from the field

•  Reflect requirements and improve-
ments (system)
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Sebang Vina Employees Sebang Vina Hung Yen Logistics Center

Sebang Vina was selected as the official logistics company in Hanoi by KOTRA (October 2019) as part of KOTRA’s 
overseas logistics network project (project ends at the end of December 2021), and is providing logistics and con-
sulting services for small and medium-sized Korean exporters in the Hanoi region.

•  Storage (general/
bonded cargo)

•  Storage/release and 
loading/unloading

•  Inventory manage-
ment and distribu-
tion/packaging

Logistics center 
operation

Transportation IT support Forwarding 4PL Consulting

•  Delivery (inbound/
outbound) within 
Vietnam

•  Import and export trans-
portation - CNTR, LCL

•  Bonded cargo trans-
portation

•  Real-time logistics 
information inquiries 
(WMS/OMS)

•  Customs declaration 
system (E-CUS)

•  Accounting manage-
ment system (FMS)

•  International logistics 
(sea/air)

•  Customs clearance 
and quarantine

•  Import/export consign-
ment - document prepa-
ration and management

•  Expert logistics 
consulting - logistics 
consulting

• Total outsourcing

Solar power gener-
ation business

Looking to become a “green” logistics company, Sebang participates in projects aimed at building a low-carbon 
port infrastructure (GREEN PORT) and reducing carbon dioxide at the national level through the expansion and 
operation of new and renewable energy, particularly solar power generation facilities. Leveraging its techno-
logical expertise from its construction experience, Sebang started a 3MWh solar power plant rental business in 
Gwangyang Port in 2017. In 2018, it opened the first 1MWh solar power plant in Korea at the Busan New Port Lo-
gistics Center. In 2020, Sebang operated SOLVIC (Sebang’s owned solar power brand) units 1, 2, and 3 (capacity: 
4.5MWh), and completed SOLVIC units 4, 5, and 6 in early 2021. In the future, Sebang will focus on diversifying its 
external renewable energy business along with its own businesses.

Sebang Vina’s integrated overseas logistics solution

100% 50%

•  Recruitment of companies 
through business activities

•  Arrangement of export 
companies for Sebang Vina

•  Companies exploring options to 
expand into the Hanoi market

•  Companies looking for a 
logistics partner

•  Logistics agency services 
and consulting

•  Solutions for issues facing 
exporting companies

KOTRA Korean exporting company Sebang Vina

Existing general contract Contract via the overseas logistics 
network business

logistics cost borne 
by the shipper

borne by the shipper 
(financial support by KOTRA)

SOLVIC Unit 5
(Gunsan, June 2021, 871kW)

SOLVIC Unit 4
(Gwangyang, May 2021, 348kW)

SOLVIC Unit 6
(Anseong, June 2021, 807kW)

SBNL Solar Power Plant
(Busan, July 2018, 985kW)

2018

2021

SOLVIC Unit 2
(Gwangyang, December 2019, 
726kW)

2019

SOLVIC Unit 1
(Gwangyang, June 2020, 
2,038kW)

2020

SOLVIC Unit 3
(Busan, June 2020, 1,538kW)

Current photovoltaic power generation status

Sort 2018 2019 2020

Annual cumulative generated power 469 1,340 4,250

GHG reduction effect* (tCO2-eq) 219 625 1,982

*Solar power GHG emission factor (tCO2-eq/MWh) : 0.4662504

(Unit: MWh)

Sebang Vina  
(Hanoi Logistics 
Center, Vietnam)

From logistics center operations, including bonded warehouses (total area: 3,167㎡), and constant temperature stor-
age facilities (298㎡), which are in high demand in Vietnam, to transportation, IT support, forwarding, and 4PL con-
sulting, Sebang provides seamless international logistics services to ensure each client’s success. Sebang Vina is an 
investment corporation established in January 2015 using Sebang’s know-how in logistics. In November 2016, Sebang 
established an all-weather logistics base inside Pho Noi Industrial Complex B in northern Vietnam (Hung Yen Province).

<Available services>
• Forwarding services via the Hanoi Headquarters, Ho Chi Minh Branch, and Hai Phong Office.
•  Third-party logistics based on the KOTRA-designated first-party logistics center controlled by the Hung Yen branch.
• Handling of container sea freight, LCL, air freight, bulk, project cargo, etc.
• Customized service via more than 100 global networks
•  Stable customs clearance service based on experience in import permit applications and customs clearance of 
over 2,000 items

Cumulative facility 
capacity,

7.3  MW



SUSTAINABILITY 
PROGRESS 
Sebang’s sustainability management aims to help the company 
fulfill its corporate social responsibility by linking its business 
strategy with the UN Sustainable Development Goals. In partic-
ular, this year, two special issues according to a materiality test 
were highlighted and reported by Sebang.

28
Sustainability Management System

29
Materiality Assessment

30
Stakeholder Engagement

32
Risk Management

34
Special Issues
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Sebang’s sustainability management is based on a sustainability management strategy centered on “creating shared 
value,” “responsible business conduct,” and “continued social contribution.” The company derives pertinent issues 
based on stakeholder engagement and materiality evaluation, and it drives its agenda by systematically managing 
these issues.

Led by the business management HQ at the company’s head office, Sebang’s sustainability management organi-
zation organically collaborates with each business division/business site and regularly communicates with man-
agement. Moreover, Sebang is implementing corporate social responsibility (CSR) management policies through 
domestic/overseas CSR activities in collaboration with the Sebang Lee Eui Sun Foundation

With more emphasis on CSR in recent years and with its impact on society gradually rising, stakeholder demand 
for sustainable management (ESG management) that balances not only financial performance but also non-fi-
nancial performance such as business ethics, environment, safety, supply chain management, and governance 
structure is increasing as well. In particular, as a logistics company, Sebang mainly affects the environment in the 
form of GHG emissions. As such, it is focusing more on energy efficiency, climate change, and the reduction of air 
pollution through green logistics. Sebang has established a sustainable management strategy based on its corpo-
rate philosophy of “contributing to the development of national society and improvement of the quality of life by 
providing the best service to humankind on the global stage.” Meanwhile, Sebang is practicing sustainable man-
agement based upon its social responsibility to meet the company’s business strategy and the UN Sustainable 
Development Goals (UN-SDGs). UN-SDGs have been set by the UN to address social challenges to be achieved by 
2030, and are widely dispersed across three sectors: public, social, and private (business). Accordingly, Sebang 
is seeking for the sustainable development of the company and humanity by initiating activities for shared value 
creation, responsible business conduct, and continuous social contribution to ensure the connection between its 
corporate strategy and international priorities.

Sustainability 
management 
organization

Sustainability 
management 
strategy

Sustainability Management System

Sustainability management strategy

Creating shared value means creating economic value in fulfilling a company’s corporate social responsibility with 
activities such as solar power business to expand the use of renewable energy and cold chain business to mini-
mize food waste. Sebang selects and manages key issues through an annual materiality assessment, and refers 
to ethical management such as compliance with fair trade for guidance. Here, issues may include fair trade and 
compliance with laws, entry into new businesses, and activities to reduce greenhouse gas emissions. Moreover, 
through the Sebang Lee Eui Sun Foundation, Sebang is addressing practical problems by leveraging its traits and 
strengths as a business, and by taking on projects centered on the needs of its beneficiaries. Sebang is actively 
communicating with local communities, and is solving social problems with local and global CSR activities.

Creating shared value Responsible business conduct Continued social contribution

Provide sustainable solutions 
for business and society.

Engage in responsible business 
practices based on material is-
sues and ethical management.

Continue to carry out various 
social contribution activities at 
home and abroad.

Sebang listened to the feedback from internal and external stakeholders on the company’s sustainability management, and 
conducted a materiality assessment using media research and benchmarking. An online stakeholder survey was conducted 
from March 18 to 26, 2021, and a total of 301 people responded to the survey.

Materiality Assessment

Materiality assessment

Configuration of the  
issue pool

Sebang built its sustainability man-
agement issue pool based on global 

initiatives and industry trends

Identification of  
key issues

Among the 30 major issues, 
Sebang derived ten key issues 

according to priority

Selection of major issues
Sebang selected 30 major issues 

using media analysis, benchmark-
ing, and internal issues

Verification
Sebang checked the appropriate-
ness of the survey based on the 

scope, boundaries, and duration of 
each process evaluation

step

step step

step

01

02 04

03

Thanks to a materiality assessment, Sebang derived ten key issues according to priority out of 30 major issues. 
These ten key issues were presented in a matrix. The ten key issues are available in this report. Meanwhile, sepa-
rate pages are dedicated to “business site safety and health management,” which is the most important issue for 
business, and “fair trade and legal compliance,” the most important issue for stakeholders, to offer more details.

Materiality assessment results matrix

Rank Key issue Relevant page

1 Workplace safety and health management 34~37

2 Fair trade and legal compliance 38~41

3 Strengthening of logistics service quality 44~47

4 Expansion of logistics infrastructure 
(facility, equipment)

17~25, 68, 76

5 Ethical management (anti-corruption, anti-bribery) 38~41

6 Human rights protection and respect 51, 52

7 Development of human resources 50

8 Communication with stakeholders 30, 31

9 Energy efficiency and reduction of 
Greenhouse Gases

64~67

10 Innovation of logistics services  
(AI, IoT-based innovation)

22, 23, 46, 47
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Stakeholder Engagement

Sebang categorizes stakeholders as follows, and operates and communicates via various channels to identify and com-
municate the major interests of each stakeholder. Stakeholder Communication Channel Key interests

Offline Online

Shareholders Shareholders’ meetings, IR company briefing ses-
sions, company tours

Sebang website, Sebang blog, media outlets Share price, dividend, financial structure

Clients Customer satisfaction surveys, visiting consultations Sebang website (voice of customers, e-Biz), Sebang blog Price, delivery time, CSR activities

Executives and Staff Labor-management council, safety and health coun-
cil, in-house clubs

Groupware Welfare, education/training, work-life balance

Partners Mutual cooperation meeting, mutual cooperation contest Sebang website, Sebang blog Fair trade, work safety

Local Communities Local welfare institutions, local children’s centers Sebang Esun Foundation website, Sebang blog Lee Eui Sun Foundation website, community investment

Central Government 
and Local Governments

System briefing sessions, public-private cooperation 
programs

Sebang website, Sebang blog Legal and regulatory compliance, partnerships

Stakeholder communication channel

Stakeholder  
Interviews

Cho Yong-sang, Deputy Team Manager,
Transportation Team, Jung Kwang Logistics Co., Ltd.

Currently, as a transportation partner of Sebang, 
we are carrying out our business via the Sebang 
e-Biz management program. The program is use-
ful for container tracking management and other 
related tasks. Using the new container transpor-
tation platform “CONCALL” is expected to make 
cargo transportation even more convenient.

In the future, we expect that shippers, Sebang, and 
partners will all be able to grow together with more 
communication, precise transportation, and effi-
cient processing across the entire logistics chain.

Seong No-sang, Section Manager,
Logistics Team, Dole Korea LLC

Over the course of working with Sebang, I believe 
that the people at Sebang are excellent in their 
ability to process tasks with prompt feedback, 
thanks to their smooth communication skills. 
However, I thought that greater synergy could be 
had if the IT logistics system and internal organi-
zational system worked in a more flexible man-
ner.

Regarding carbon emissions, which is currently 
emerging as a corporate social responsibility 
issue, I think it will be important to manage and 
make efforts to reduce emissions from vehicle 
operation, given the characteristics of the logis-
tics and transportation industry.

Clients Partners

Lee Da-yeong, Senior Staff,
Online Logistics Team, Sebang Co., Ltd.

The Sebang Online Logistics Team, established 
in October 2020, leverages the strength of Se-
bang as a comprehensive logistics company 
to provide agency services for every facet of 
the logistics chain related to online shopping, 
including product storage, management, 
packaging, and delivery. The work the Online 
Logistics Team does is a new form of business 
Sebang was not engaged in before, and it 
operates in a market with high demand due 
to the recent explosion of the online industry. 
Work with a good understanding of the online 
market can help build a stable business model 
for the future.

With that in mind, the Online Logistics Team 
will secure future growth engines for Sebang 
by collaborating with relevant departments 
and engaging more actively in sales initiatives.

Execu-
tives and 

Staff

Kim Jin-deok, CEO,
JDC Partners Co., Ltd.

JDC Partners has a sustainable win-win model, 
and an employment system that offers stabil-
ity for short-term contract workers. Sebang is 
known as a comprehensive logistics company 
that has kept a dispute-free workplace for a 
long time thanks to a rational win-win manage-
ment system between labor and management, 
which works thanks to Sebang’s experienced, 
high-quality human resources and eco-friendly 
equipment/infrastructure. Recently, I heard 
that Sebang’s employees have been donating 
to underprivileged households in Jeju-do for 
a very long time. I think that if we take the con-
cept of green logistics that Sebang pursues seri-
ously and build up our competitiveness, we can 
become a great partner that grows with Jeju.

Local 
Commu-

nities

Moon Jae-eop, Director,
Transportation and Logistics Policy Office, 
Korea Transportation Safety Authority

Environ-
mental 
Safety

Starting with its voluntary agreement (VA) for 
the GHG and energy target management sys-
tem in 2014, Sebang has been helping to build 
an eco-friendly logistics environment, such as 
the establishment of a modal shift and energy 
management IT system. Although awareness 
and concern regarding environmental and safe-
ty issues in the transportation/logistics industry 
is a key and essential element for sustainable 
corporate management, a significant number 
of companies are having difficulties in establish-
ing corporate policies and visions voluntarily. In 
2020, due to external factors such as COVID-19, 
Sebang has also been somewhat slow to plan 
and implement eco-friendly logistics policies. 
I believe that continuing Sebang’s active green 
logistics activities and win-win cooperation 
policies with its partners will help ensure the 
growth of Sebang, its partners, and the trans-
portation/logistics industries.
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Non-financial risk 
management

Safety/environmental accidents
The importance of safety and environment has been rising with the enactment of Serious Disaster Punishment 
Act in January 2021. In response, our worksites prepare management process against possible safety and environ-
mental accidents and conduct emergency drills and simulations every year with the aim of reducing accidents.

Disasters
In response to unexpected natural disasters and other incidents, diverse trainings are conduced centered on the 
Emergency Response Committee of the headquarters. Each branch and office sets scenarios assuming the most 
probable situations and ad-hoc emergency drills are promoted.

Fair trade
Our employees make a pledge of ethical practice, and we introduced a standard contract system to enhance 
transparency and fairness in transactions with partners. The Internal Transaction Committee monitors compli-
ance with regulations and violation cases on a regular basis.

IT system management
We conduct regular and step-by-step data backup to prevent damages to IT system from disasters and operate a 
rapid recovery system driven by situation analysis, collaboration with IT firms, and network reorganization pro-
cess in case of damage occurrence. An independent disaster recovery center within the Sebang R&D Center also 
engages in rapid data recovery.

Fire drill at the Anseong Metropolitan Area Center 3 Conducting on-site safety inspection meetings supervised by 
Sebang headquarters

IT data disaster recovery procedure

Establish emergency 
recovery measures

Request for support 
to IT firms including 

IBM Korea

Prepare system in-
stallation at Sebang 

R&D Center

Install equipment to 
replace IBM Power 750 

(select suppliers)

Reconfigure net-
work

Pickup recent Back-
up Tape

Execute recovery 
using Backup Tape

Setup and test sys-
tem

Test construction 
and operation of the 

user environment

Days 1 and 2 Day 3

Day 4

Start

End

Activate system

Integrated risk 
management  
system

The rise in oil prices and railroad fares, which account for a large proportion of overland transportation, is a cost in-
crease factor. Consequently, they reduce the profitability of logistics companies. In particular, unforeseen external 
factors, including strikes by cargo coalitions in the overland transportation sector, can also result in higher costs not 
only in the logistics industry but also at the national level. As a company that welcomes new challenges and finds 
new innovations, Sebang is fully equipped with state-of-the-art equipment and IT management systems for import 
and export containers and general cargo as well as the handling of oversized cargoes, providing the best service and 
risk management in the business. Sebang keeps its business stable by integrating financial and non-financial risks 
caused by changes in business internal and external environments into its risk management systems. By forming a 
crisis response task force to tackle specific risk situations, Sebang minimizes the impact of risks by establishing sce-
narios in advance and by carrying out follow-up inspections.

Risk Management

Risk management process

Financial risk  
management

Financial risks that may affect the company are market risk, credit risk, and liquidity risk. To minimize these risks, 
management is mitigating financial risks by continuously executing its supervisory responsibilities of periodically 
inspecting and evaluating the operational status with personnel in charge of financial affairs.

Market risk
Market risk is the risk caused by fluctuations in market prices and consists of foreign exchange (FX) risk and inter-
est rate risk. To manage FX risk, the company periodically evaluates, manages/reports the FX exposure risk for for-
eign currency bonds. In addition, Sebang conducts multi-faceted analyses of interest rate exposure using various 
simulations that consider factors such as refinancing, renewal of existing borrowings, repayment, and hedging.

Credit risk
Credit risk refers to the risk of default by the debtor. The company complies with credit risk management policies 
for the pre-emptive recognition of signs of insolvency and systematic management of customers. Moreover, Se-
bang conducts periodic credit rating evaluations of its clients.

Liquidity risk
To manage liquidity risk, Sebang regularly forecasts cash flow and liquidity plans, and also establishes counter-
measures according to its forecasts. By holding an appropriate amount of deposits and checking accounts, Se-
bang is responding to liquidity risks from a potential credit crunch in the future.

Capital risk
Sebang’s capital risk management policy maximizes shareholder returns by maintaining a sound capital struc-
ture. To achieve an optimal capital structure, the company monitors key financial ratios (debt ratio, current ratio) 
every month to manage financial stability indicators and improve its financial structure.

•  Establish response 
guidelines and scenarios

•  Execute training and 
education in advance

Prevention activities

•  Identify relevant risk 
factors (e.g. oppor-
tunity loss costs and 
human casualties)

Risk awareness

•  Inspect response 
priorities

•  Implement crisis 
response initiatives

Response activities

•  Establish and revise 
strategies based on in-
spections of response 
activities

Follow-up management
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Among the various issues surrounding Sebang, the company focuses on safety and health  
management issues that are commonly recognized as the most important to internal and  

external stakeholders.

Special Issues

Sebang headquarters, COVID-19 
quarantine management

Safe workplace is one of the most fundamental and important factors in business. The Serious Accident Punish-
ment Act was also enacted this year. Accordingly, Sebang established a safety part in order to strengthen safety 
management. Unsafe behavior is the main cause of most accidents at worksite. We intend to minimize the possi-
bility of serious accidents by raising safety awareness and eliminating risk factors such as Inertial non-compliance 
with safety rules. To this end, all business partners and employees are making efforts to raise the awareness 
of safety and encourage behavior changes. As part of that, Sebang plans to publish issue a monthly safety and 
health newsletter from the second half of the year with the aim of improving their awareness of health and safety.

Strengthening the 
organization tasked 
with safety  
management

In 2018, for the first time in the industry, Sebang adopted KOSHA18001, the top safety certificate in Korea, and 
enforced rules reflecting related laws such as the Occupational Safety and Health Act, at all of its facilities. Sebang 
now has management policies optimized for the characteristics of the logistics industry, including logistics facil-
ities, equipment, and transportation. Also, Sebang is implementing the five major safety management activities 
required of an Authorized Economic Operator (AEO), and it is executing measures for education, regular inspec-
tion, evaluation, and improvement of safety in accordance with its annual safety management plan.

Safety  
management policy

AEO 수출입안전관리 5대 활동

Safety management operating system through KOSHA18001

Compliance with safety 
management activities for 

different modes of transpor-
tation (containers, trailers, 
trucks, railroad vehicles)

Compliance with safety 
management activities 

for container sealing and 
truck locks

Training to prevent smug-
gling, internal affairs, and 
legal violations for drivers

Movement tracking and 
monitoring activities (GPS, 

daily operation report)

Management of departure, 
arrival, and estimated time 

required for transporta-
tion vehicles

PLAN

•  Laws : Occupational Safety and 
Health Act, Enforcement Decree 
of the Act, Enforcement Rule of 
the Act, KOSHA Guidelines, etc.

•  Company regulations : Occupa-
tional Safety and Health Manage-
ment Regulations, Rewards and 
Penalties Regulations, etc.

• Certifications : KOSHA18001, etc.

DO

Branches/branches voluntari-
ly comply with various safety 
guidelines such as laws, company 
regulations, and certifications

CHECK

Sebang verifies compliance with 
relevant laws, regulations, and 
certifications

ACTION

Sebang applies corrective actions 
to address non-compliance issues, 
eliminate incomplete activities, 
and prevent safety accidents

Establishment of a new “Safety Department” 
to amend and strengthen action measures

COVID-19 Pandemic 
and Safety and 
Health

Sebang is proactive in preventing employees from COVID-19 pandemic. We encourage employees to raise aware-
ness of social distancing and conduct diverse activities such as sharing of guidelines for better hygiene, operation 
of thermal imaging cameras at each worksite, compliance with daily quarantine guidelines, and comprehensive 
monitoring at the company level. Operating 12 port locations nationwide, inland bases, and distribution centers, 
Sebang is proactive in preventing COVID-19 infection at all worksites including port terminals by regularly inspect-
ing facilities and offering related trainings to employees. The company is also implementing a flexible working 
system such as flex-time work and commute work and closely cooperating with public institutions. At Sebang, the 
health and safety of employees in the logistics supply chain is always a top priority to ensure better logistics ser-
vices. To this end, Sebang has been taking timely measures to protect employees and partners since the outbreak 
of COVID-19 and will continue to carefully implement them until the pandemic is over.

Mission

-  Create a happy workplace by establishing a corporate culture 
that values safety and health in all places of business

Key achievements and plans

-  Reviewed the company’s pro-COVID-19 vaccination and vaccine 
leave (holiday) policies

-  Confirmed the introduction of a cloud system and collaboration 
tool for “untact” work (MS-Teams)

-  Promoted work-life balance following the introduction of a flexible work 
hour system (staggered work hours system, telecommuting system)

Importance of the issue

The health and safety of employees are always Sebang’s top prior-
ity. It is the company’s duty to act responsibly to protect not only 
its business, but also society at large. Measures to improve health 
and safety are established and implemented based on periodic 
risk assessment, and Sebang is responding in a timely manner to 
the COVID-19 pandemic. To this end, Sebang is implementing five 
safety management initiatives.

01

Workplace Safety and Health
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Establishing a  
Culture of Safety

Most accidents in the field are caused by the negligence of workers. To this end, Sebang has established and im-
plemented an annual safety management system to raise worker awareness and ensure the practice of safe con-
duct. In accordance with the company’s safety accident management plan, Sebang conducts safety inspections 
of loading and unloading tools, warehouses, and facilities, and it does its best to prevent accidents with improve-
ments based on company-wide risk assessments. Furthermore, Sebang closely monitors the causes of accidents 
that occur throughout society and if it determines that the company needs to improve in a certain aspect, Sebang 
immediately reflects improvements to its operations. For example, Sebang recently noticed that accidents due 
to overspeeding and sudden stops are common occurrences during road transportation of cold/hot rolled coils. 
Upon investigation, it recognized that human error could occur despite sufficient education and guaranteed rest 
time. Accordingly, Sebang installed “Retarder Brakes” as standard on all of its newly purchased tractors. Also, by 
making the forward collision avoidance assist system a recommended option in its internal regulations, Sebang 
has improved its ability to mitigate safety accidents preemptively. 

All 12 of Sebang’s branches nationwide have been certified as “Outstanding Safety Management Sites” under the 
Safety and Health Management System Certification. In particular, the Dongji branch acquired the newly revised 
KOSHA_MS certification for the first time for a domestic port handling business (in May 2020).

Training for Dangerous Goods Transport Managers
Sebang has prepared and implemented relevant work guidelines and procedures to ensure the safe management 
and transportation of dangerous goods. These guidelines cover various tasks that may occur at storage facilities 
for dangerous materials, including the storage of hazardous materials and hazardous chemicals, loading and un-
loading of export containers, and transportation of inventory. Moreover, Sebang complies with its responsibilities 
pertaining to in-house inspections and management of hazardous chemicals, the appointment of hazardous 
chemical managers, and the provision of safety training for drivers operating transport vehicles carrying hazard-
ous materials.

Safety management competency evaluation
The number of accidents was introduced as one of the evaluation factors of managers in order to ensure that safe-
ty management at the workplace is done practically, and also to instill a sense of responsibility among managers. 
Sebang assigns the managers of its 12 branches a target number of accidents at the beginning of each year. Here, 
the target is set at 70% of the total number of accidents that have occurred at their branch over the past three 
years. At the end of the year, Sebang reviews the actual number of accidents that year compared to this target 
number to evaluate the competency of each manager.

Safety education, 
training,  
and evaluation

Safety awareness learning program
In order to internalize safety as the highest priority for field employees, Sebang continues to offer a consistent 
stream of safety awareness programs. First, a practical Tool Box Meeting (TBM) is held with a safety manager to 
lay the foundation before initiating fieldwork, and the use of safety items/gear in anticipation of various special 
work environments raises safety awareness and reduces the number of serious accidents.

Emergency response training
Sebang has a manual for all possible accident situations at each place of business. In order to help all executives 
and employees learn the manual, Sebang holds emergency drills on a regular basis every year. Management at 
Sebang’s headquarters checks the performance of its staff in these drills using a video monitoring system.

Supplier safety training
To protect workers exposed to risk factors (employees of partner companies), a safety inspector from Sebang’s 
headquarters frequently inspects work sites of its partner companies. When the inspector discovers risk factors 
and inappropriate work methods in the field, Sebang takes immediate corrective action, incorporates the risk 
factor in its training programs, and conducts regular safety training for suppliers.

Gunsan branch and Gwangyang branch employee safety training in 2020

Training on wearing and using a 
TBM ventilator

Quarterly safety inspection
Based on accident analysis results, to prevent accidents due to defects in equipment, tools, and facilities, which ac-
count for less than 10% of the causes of accidents, Sebang conducts regular inspections of its facilities, equipment, 
and cargo handling tools on a quarterly basis. It also publishes the results for each branch office throughout the 
company. By doing so, Sebang looks to identify and eliminate risk factors in advance, and establish quarterly safe-
ty inspections as part of the overall safety management system that helps the company respond to emergencies.

Safety activities

Regular joint safety inspections with outside experts
In order to prevent risk factors that could go unnoticed during in-house inspections by Sebang, risk consultants 
affiliated with property insurance companies servicing Sebang attend safety inspections regularly every year. In 
these inspections, risk consultants use their expertise to help conduct objective safety inspections.

Regular inspection of cargo handling tools in 2020 Periodic inspection of wire ropes for port unloading equip-
ment in 2020
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Special Issues

Mission

-  Zero tolerance for violations of relevant laws and internal regulations

Key achievements and plans

- Published and distributed guidelines for ethical management

- Planned the adoption of a fair trade compliance program

Importance of the issue

Sebang considers ethics and compliance in the decision-making 
and behavior of all members a top priority. As such, it implements 
new practices for transparent, fair, and reasonable business con-
duct.

Ethics and Compliance

Ethical 
Management 
System

Among the various issues surrounding Sebang, the company focuses on ethics and fair trading  
issues that are commonly recognized as the most important to internal and external stakeholders.

02

Ethical management system
Based on its Ethics Charter and Code of Ethics, which form the basis of its ethical management, Sebang stipulates 
the principles of conduct for all executives and employees, and also its guidelines for specific business conduct. 
The Ethics Management Team under the Audit Committee carries out training and internal audits to prevent 
corruption within the organization, while the Human Resources Team and the General Affairs Team work to pre-
vent human rights violations, solicitations, and unfair trades by the company’s stakeholders. Moreover, Sebang 
receives reports through the Cyber Ombudsman System for potential violations. And it also strives to internalize 
ethical management principles across the organization with continued education on ethical management and 
improvement made to the fair trade system.

Code of Ethics

-  Provide the highest quality 
service

-  Ensure smooth communication 
with customers

-  Protect customer rights and 
interests

1.  Management that respects  
customers

- Ensure equal and fair trade
-  Pursue mutual success and 
prosperity

-  Prohibit any offering/receiving 
of money, valuables, entertain-
ment, etc.

-  Prohibit other unfair conduct

2.  Co-prosperity with partner  
companies

-  Protect shareholder interests
-  Disclose management infor-
mation

3.  Management that respects 
shareholders

-  Review the appropriateness of 
service charges and recalculate

-  Prohibit abuse of power by part-
ner companies

4. Basic ethics of employees

- Comply with laws
-  Engage in sound corporate 
activities

-  Fulfill social responsibilities
- Prohibit political activities

5.  Compliance and social  
responsibility

- Comply with laws
-  Engage in sound corporate 
activities

-  Fulfill social responsibilities
- Prohibit political activities

6.  Obligation to comply with the 
Code of Ethics

Organizational Chart for Ethical Management

Audit Committee

Human Resources Team

Fair recruitment
Respect for human rights

Gender equality

Anti-corruption education
Internal audit

Ethical Management Team

Mutual growth with partners
Safe work environment

Environment and safety regulations

General Affairs Team
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Compliance with 
Laws on Ethical 
Management

Sebang receives reports on ethical management, including reports on giving or receiving money or entertain-
ment, undue pressure, and information leakage, in real-time. Here, the identity of the whistle-blower and the 
details of the report are kept strictly confidential. In 2020, Sebang received a total of one ethical management 
violation report via its Cyber Ombudsman System and other reporting channels. A review of the report confirmed 
the violation, and Sebang proceeded with the appropriate disciplinary action.

In 2020, legal sanctions were imposed for ten incidents of unfair trade practices and unfair conduct that occurred 
between 2018 and 2019. Sebang was fined for these violations. Sebang is keenly aware of these issues, and has 
implemented education programs and system improvements for fair trade compliance so that ethical manage-
ment can take root firmly across the group. During the first half of last year, Sebang conducted in-house training 
on fair trade compliance as well as invitational lectures hosted by attorneys outside the company. It also added 
a fair trade compliance checklist, which employees can use when conducting related tasks, to ensure more thor-
ough compliance. Sebang also plans to introduce the Fair Trade Commission’s Fair Trade Compliance Program (CP) 
from 2022 and use it as a basic guideline for maintaining a fair market order. Furthermore, Sebang is looking to 
make additional efforts to strengthen its fair trade system, including regular monitoring for violations of fair trade.

Ethical Management Violations and Disciplinary Actions in 2020

Type Violation details No. of cases Disciplinary action details

Management of vehicle 
dispatches/payment of 
purchase price at the 
Yangsan Center

-  Appropriateness of subcontractor 
service fee

-  Abuse of power by the partner com-
pany to a subcontracted driver

1 -  Review the appropriateness of service charges 
and recalculate

- Prohibit abuse of power by partner companies

Sebang improved its internal system for fair trade compliance by introducing SAP’s Ariba, which is a cloud-based 
procurement solution. In addition, to enhance the transparency and appropriateness of insider transactions, the 
company created an Insider Trading Committee during the third quarter of 2020 to strengthen its supervisory 
functions.

Fair Trade System

Standard Fair Trade Contract
Sebang established a company-wide standard contract management system to standardize contract-related 
tasks for each type of contract and to strengthen its monitoring of potential violations. The system is applied to all 
the company’s services and contracts with customers, and it manages and analyzes the drafting of contracts and 
the history of revisions made to each contract. As an efficient and simplified system using electronic signatures, 
the new standard contract management system helps improve work efficiency and ensure fair trade with busi-
ness partners.

Win-win cooperation Information management Risk management

•  Transparent and fair contract 
management

•  Building trust as an exemplary 
model of win-win cooperation

•  History management of all 
transaction information

•  Analysis, identification, and 
management of excellent 
partner companies

•  Control over legal compliance 
status

•  Monitoring of transaction 
information

2020 Insider Trading Committee Activities

Sort 2020, 3Q 2020, 4Q Total

Pre-evaluation No. of transactions 5 4 9

Transaction amount 2,204 511 2,715

Post-evaluation No. of transactions 3 1 4

Transaction amount 3,263 1,740 5,003

(Unit: case, KRW ‘000,000)



SOCIETY
Sebang is working to improve mutual value by solving problems fac-
ing society and various stakeholders together.
Sebang promises to fulfill its role and responsibilities as a member of 
society, and to operate and practice various programs designed to 
facilitate the mutual growth of the company and society.

44
Clients

49
Executives and Staff

55
Local Communities

60
Partners
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Importance of the issue
As the distribution and logistics market continues to grow 
due to the impact of COVID-19, Sebang is providing the best 
logistics services in the business to both domestic and global 
clients. Thanks to its services receiving the recognition they 
deserve for their quality and safety (e.g. first in the business 
to earn an “AA” grade across three categories in the AEO certi-
fication, Certified Excellent Logistics Company, etc.), Sebang 
is providing integrated logistics services for petrochemical 
products, electronic materials, automobiles, equipment, etc.

Mission
-  Provide expert and efficient integrated logistics 

services

Key achievements and plans
- 0 cases of leaked customer information
-  Acquired the Certified Excellent Logistics Company 

status (Ministry of Land, Transport and Maritime 
Affairs)

-  Acquired the Excellent Service Quality Certification 
(Korea Productivity Center)

-  Adopted and launched a Customer Relationship 
Management (CRM) program

- Target of 95% customer satisfaction

Improvement of 
Logistics Services

Efforts to improve service quality and maximize customer satisfaction from the customer’s point of view are essen-
tial to strengthening a company and its brand image. As such, Sebang strives to provide the best service based upon 
smooth communication with its clients.

Clients

Introduction of a Customer Relationship Management (CRM) program
Sebang introduced a CRM system that enables continuous customer management (stable management even 
when staff at client company changes due to personnel restructuring, etc.) with real-time integrated manage-
ment of a client sales database available on a cloud server. By doing so, Sebang has laid the foundation to secure 
loyal customers and improve customer satisfaction by promoting efficient sales activities and by continuously 
providing customized services for each client.

1:1 matching of  
headquarters/branch

Trend analysis for sales 
growth

Monitoring of  
transaction structures

Contracts, re-contract 
bids, quotes

Customer satisfaction
Sebang considers customer satisfaction a top priority. As such, it is making various efforts to improve its logistics 
services, such as improving the relevant system and strengthening education/training on service quality issues. 
Sebang checks customer policies using annual customer satisfaction surveys, and operates the “Voice of Custom-
ers” comment board on its website to communicate with customers. In particular, Sebang has been listening to the 
voices of its customers using sustainable management surveys, which were conducted for the first time last year. 
This year’s sustainable management survey identified the “safety and health management at work,” “communica-
tion with stakeholders,” and “reinforcement of logistics service quality” as particularly important issues. Results 
from the customer satisfaction survey in 2020 returned great results for employee friendliness and cargo condition. 
Price competitiveness and IT support, however, scored relatively low compared to the target set by Sebang.

Customer satisfaction

93 %

Sort 2018 2019 2020

Customer satisfaction 93.6 94.2 93.1

No. of responses 186 204 229

Customer Satisfaction Survey Results (Unit: %, cases)

Target (95%)

Friendliness of employees
Condition of the cargo

Updates on progress
Responses to quote requests

Logistics infrastructure
Satisfaction of logistics services

Quality of logistics services
Overall satisfaction

IT support
Price level

100%50% 60% 70% 80% 90%

2020 Customer Satisfaction Survey
2020 Customer 
Satisfaction Survey 
Results

2020 
target

95

 

 

2020 per-
formance

93

 

 

(Unit: %)



47Introduction Business Overview Sustainability Progress AppendixEnvironmentSociety462021 SEBANG SUSTAINABILITY REPORT

Logistics agency services for online sellers
Leveraging its operational know-how and expertise, Sebang provides the best logistics service with zero erro-
neous deliveries and packaging issues by arranging dedicated logistics teams to each client. Our self-developed 
warehouse management system enables better product inventory control as it allows clients to check the entire 
logistics process covering warehousing, delivery, and transport. Currently, developing the OMS and e-Biz system 
is underway to advance our IT system.

Open market platforms
Sebang established Translab Co., Ltd. in 2020 in partnership with Insung Data Co., Ltd., Korea’s leading digital trans-
portation platform developer. It was promoted to present a new paradigm in container transportation market and 
lead the IT-based innovation in the industry in the era of digital transformation. The company has already been 
offering the “CONCALL” service, Korea’s first smart container transportation platform, which was developed by 
container transportation experts with more than 20-year career and digital platform developers for two years of 
development since 2019. CONCALL is an open market solution that connects clients and truck drivers. It provides 
clients with an integrated cargo management system that allows them to reduce logistics costs, monitor their cargo 
transportation situation, and improve business process. CONCALL features a variety of convenient functions: quick 
and easy search of container transportation information, simplified dispatch process, mobile app for shippers, sim-
ple transportation fee payment/settlement system, and data protection function.

Work training for service capacity building
Sebang has training programs to improve service quality for its sales headquarters, regional offices, and branch-
es. In 2020, 1,603 capacity building programs (online/offline) were completed to improve service quality. Sebang 
plans to extend its service quality capacity building programs to its business partners, with focus on on-site cus-
tomer contact points.

Shipping fee payment system
Provides a convenient pay-
ment system, and alleviates 

anxiety over uncollected 
payments

Simpler dispatch process
Processes orders using vari-

ous dispatch methods 

Service for shippers
Helps respond to various 
inquiries with the shipper 

app provided via CONCALL

Easy order registration
Offers various information 
such as container terminal, 

unipass, artrance, and 
cargo view at a glance.

Sort 2018 2019 2020

Expertise upgrade (*) 1,120 1,528 1,300

Language skills upgrade (**) 375 288 303

* Expertise upgrade program: manager training course, supplementary training, new employee training, e-learning, computer-
ized OA, work competency/capacity building course, group training.

**Language skills upgrade program: online/offline language courses.

Current Status of Service Capacity Building Training (Unit: sessions)

External Certifications
Sebang is making various efforts to ensure customer satisfaction, and in order to satisfy customer needs, it suc-
cessfully acquired the “Excellent Service Quality” Certification, which served as further proof of the outstanding 
quality of its services. Also, in the Authorized Economic Operator (AEO) certification system for legal compliance 
of exports and imports, safety management, and management systems, Sebang is maintaining its “AA” rating in 
three categories: bonded area operator, bonded transporter, and unloader (Sebang was first in the industry to 
acquire an AA rating in these three categories). The status of AEO certification by each place of business is listed in 
the appendix.

First and most AEO-certified categories in 
the same industry  
(supervised by the Korea Customs Service)

“AA”’rating

Safe cargo  
management

Sebang can forecast delivery lead times for all shipments, meaning clients can schedule their business with great 
confidence. Sebang also ensures the safe management and tracking of cargo with GPS-equipped trucks. Errors 
in the import/export of bonded goods and errors in bonded transportation reports can be viewed by the person 
in charge within a predetermined period. This helps check the main causes and error items directly, and use such 
data to establish management measures. Internal sharing of the abnormal instances, cause of such instances, 
and measures to prevent recurrence of these abnormal instances naturally leads to better legal compliance and 
prevents vehicle/cargo-related accidents thanks to a reduction in reporting errors company-wide.

PC website

Smartphone 
application

GPS communication 
terminal

Position information 
system

Mobile commu-
nication network 

(LTE)

Digital tachograph (DTG), OBD, temperature 
sensor, RF reader, black box, other driving safe-
ty-related terminals.

Vehicle condition data

Synchronized terminal

(supervised by the Korea Service Association)

Excellent Service Quality 
Certification
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Importance of the issue
Sebang’s growth and development hinges on the capabilities 
of each individual member of the company, which, in turn, 
depends on the trust between them. To this end, Sebang 
respects individual human rights, supports capacity develop-
ment, and strives to communicate its organizational culture 
by engaging its employees.

Mission
-  Secure corporate competitiveness by building 

employee capacity
-  Increase employee satisfaction through fair 

performance evaluation and remuneration
-  Promote unity and teamwork by strengthening 

communication and mutual trust

Key achievements and plans
- Upgraded the performance evaluation system
-  Stimulated communication and building of 

organizational culture
- Managed human resources efficiently
-  Developed/trained logistics experts: total of 124 

persons (as of the end of 2020)
-  Expanded the application of the multi-faceted 

evaluation system
- Developed “untact” education/training programs

Customer  
Information and  
IT Security

Information security systems
Sebang complies with relevant personal information protection regulations when processing the personal infor-
mation of third parties through its in-house information security regulations. In 2020, Sebang migrated to an IT-
based cloud system to boost information security and server stability. Most importantly, the company is focusing 
on managing information on cargo import/export and bonded transport reports, and it is thoroughly controlling 
and managing information access rights as well as violations of information security regulations. In 2020, Sebang 
migrated to an IT-based cloud system to boost information security and server stability. Information on systems 
and cargo transportation is safely managed thanks to a dual configuration of major computer equipment and 
communication lines. In addition, Sebang has developed responses for potential system failure scenarios.

IT security awareness campaign
Sebang is conducting a security awareness campaign to improve its management of customer information and 
to establish a culture where its employees are more vigilant over security issues. Sebang now has an “Information 
Security Day” every month, and it communicates relevant information, trains employees on information security, 
and shares results across the entire company. In 2021, Sebang plans to conduct company-wide online training 
using key security regulations and breach cases as online learning materials.

Security diagnosis and evaluation of information protection activities
Sebang inspects its information security network through regular security diagnostics, and conducts a semiannu-
al company-wide evaluation of its information protection activities. To prevent security accidents, the company 
takes corrective action as soon as potential vulnerabilities to security are discovered. As a result, there have been 
no reported incidents of information leaks in the past three years.

Establishment of a standard information security system
Sebang sought advice to establish a standard information security policy at the group level, and to reorganize its 
organizational systems. By doing so, it was able to address potential risks that may arise in the process of generat-
ing and distributing various information.

Employees are a company’s most important resource. In order for a company to grow, it is necessary to strengthen the 
competencies of its employees and to support them so that they can have a happy working experience. Sebang offers a 
variety of programs and systems to help employees lead a happy and pleasant work life.

Executives and Staff

Performance inspection results 2020 target
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Sebang aims to recruit talents who can contribute to the sustainable growth of the company as well as the na-
tion and society. We also pursue open corporate culture that ensures their professionalism, competence, and 
diversity.

Human Resources

Building employee 
capacity

Developing logistics experts
Sebang is developing experts to ensure its competitiveness, primarily in logistics, in the future. Every year, it re-
cruits highly talented individuals for each region, and strives to produce experts such as logistics managers, logis-
tics consultants, and bonded goods caretakers.

Professional capacity building education and training
Our talent cultivation aims to sharpen job competence and improve organizational culture. To nurture global talents, 
we operate expatriate training, foreign language, and job- and position-specific training programs. Trainings on 
business manner are also offered to establish a healthy corporate culture. As some programs were canceled due to 
COVID-19 in the previous year, we are actively introducing untact training programs. As for new employees, a mentor-
ing system is operating to help them improve the understanding of the company, adaptation to business, and transfer 
of business know-hows. 

Human resource attributes valued by Sebang

Program title Training content

Basic course Program for recently promoted personnel, capacity building program for new recruits, profession-
al job training program by team, required training for introduction to the company/work task

Leadership training Korea Management Association (KMA) seminar, evaluator training

Logistics capacity  
building training

GLMP CEO program, bonded goods caretaker training program, logistics manager training 
program, logistics consultant training program

Organizational culture education Business manner training, Capacity building program on fair trade

Global talent training Overseas expatriate training program, foreign language program

Other education/training ISO/AEO workshop, statutory education/training

In-house instructor system In-house instructor training program, special one-day executive/branch manager lecture

On/offline training Foreign language education (e-learning, over-the-phone foreign language training, in-house language
study, outsourced academic institute, etc.), reading and communication, online job training

Education/training program

Employees who strive to reach 
the pinnacle of expertise in 

their field by striving to devel-
op themselves

Growth 

Employees who can com-
municate and cooperate 

with a humble disposition

Communication 
and  

cooperation

Employees who do their 
best to be trusted and 

beloved by clients

Trust

Employees who are not 
afraid of failure and willing 

to take on challenges or new 
goals

Challenge

Logistics manager

77 persons

Bonded goods 
caretaker

47 persons

Respect for  
Diversity and Equal 
Opportunity

Sebang recognizes the importance of respecting diversity and granting equal opportunities in enhancing employee 
value. When it comes to hiring, evaluating, and compensating employees, Sebang does not discriminate between 
gender, nationality, age, religion, disability, etc. To secure excellent local talent, Sebang has diversified its talent re-
cruitment channels, including an employment-linked internship system. Moving forward, Sebang plans to introduce 
an industry-university internship system and gradually increase the ratio of interns at the company to secure better 
human resources. As of the end of 2020, the ratio of female employees stood at 10% (71 persons), while the ratio of 
employees with disabilities stood at 0.8% (6 persons).

Engagement and 
communication

Labor-management 
council and workshops 
(as of 2020)

17

Employee satisfaction with 
spring/autumn and winter work 
uniforms

94 %
2020 3Q Labor-management council Joint product evaluation of the 2020 spring/autumn and 

winter work uniforms by labor and management

Culture of company-wide communication
Sebang operates diverse communication channels to establish a corporate culture where employees can accurate-
ly understand corporate vision and goals and activate communication with the management. Particularly, discus-
sion meeting with the CEO by position has contributed to free communication between the CEO and employees. 
It is now promoted through an online channel (Sebang CEO Chat Room) due to COVID-19 pandemic. All themes 
regarding compliment, suggestion, and request are filed anonymously and feedbacks are rapidly conducted.

Contest for new business ideas
Sebang searched for opportunities to respond to the rapidly changing logistics environment by conducting an 
open contest for ideas (for logistics and non-logistics businesses) throughout the group. Ideas were reviewed 
internally to select ones that could be commercialized. Currently, follow-up processes are in progress. Going 
forward, Sebang plans to hold similar idea contests to secure new growth engines that can sustainably grow the 
company at a time when society as a whole is rapidly changing in response to changes in the global environment.

Win-win labor-management relationship
Sebang guarantees freedom of labor union activities and complies with global standards such as ILO regulation. 
union membership stood at 389 (54% of the total employee base). The labor-management council is held every 
quarter to share management status, improve labor conditions, and so on. Regular and non-regular workshops at 
each worksite are held to deliberate labor conditions as well. In 2020, the labor-management council was convened 
17 times to improve working environment and listen to grievances. Particularly, in 2019 and 2020, we upgraded ser-
vice uniforms after listening to the opinions of labor union, leading to high employee satisfaction. Sebang will con-
tinue to activate communication between the labor and management. As for Sebang Vina, regular discussion meet-
ing with employees is promoted to improve their labor conditions and welfare programs despite no labor union. 
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Retirement Pension System
Sebang has a retirement pension system to ensure stability for its employees upon retirement. The company pro-
vides education on the retirement pension system to employees who sign up every year, and protects the pension 
system with a retirement pension reserve set up outside the company’s control. As for retirement pension contri-
butions, Sebang deducts the contribution amount from each employee’s monthly salary and deposits it into their 
retirement pension account. Among employees who are nearing retirement age, Sebang re-employs those who 
have shown excellent job performance to commissioned positions. These commissioned positions help provide 
jobs to employees after retirement, and maintain continuity of work responsibilities at the company.

Fair performance evaluation and remuneration
In order to provide fair opportunities, Sebang made eight major changes that were made according to the recom-
mendations suggested by a consulting company. Sebang improved the performance evaluation system by intro-
ducing a monthly evaluation system and by expanding the multi-faceted evaluation to include staff at the senior 
officer level (previously, the system only extended to the tram manager level). Moreover, based on its understand-
ing of the performance evaluation system, the role of the evaluator, and improvements to the evaluation system, 
Sebang conducts a survey among employees, and results are reflected in the multi-faceted evaluation system.

Happy workplace Work-life balance
Sebang operates an extended leave system to help boost work efficiency and employee satisfaction by achieving 
better work-life balance. This extended leave system encourages employees to use three to five personal annual 
leave days in a row once a year. To help this system take root and ultimately create a happy workplace, Sebang is 
looking to establish a work backup system and a culture that puts no pressure on using consecutive leave days.

Support for in-house clubs
Sebang supports the establishment and operation of hobby clubs in accordance with relevant regulations to help 
employees build camaraderie and build a sound organizational culture by sharing hobbies and interests. As of 
the end of 2020, Sebang had 21 clubs, all of which received monthly financial support agreed upon between labor 
and management.

Respect for human rights
Sebang strives to guarantee the dignity of its employees, and promote human rights. Compliance with domestic 
labor-related laws and regulations, as well as labor principles recommended by the International Labor Organi-
zation, the Labor Standards Act, and the laws of the countries in which it operates, are monitored and thoroughly 
followed by Sebang. Sebang has maternity leave and parental leave systems to assist female employees having 
children, and it supports various welfare programs for short-term contract-based workers to create a workplace 
free from discrimination. The company also has a Cyber Ombudsman System available on its intranet system, 
through which employees can check the progress and results of the grievances they filed. In particular, Sebang 
plans to revise its Human Rights Charter to include additional protection for employee human rights and consid-
erations for the socially vulnerable. Not only that, Sebang will conduct regular human rights management evalua-
tions to implement its Human Rights Charter.

Introduction of 
monthly evalua-

tions

Introduction of an 
evaluation satis-
faction survey

Implementation 
of the positional 
review process

Development/in-
troduction of the 
leadership com-
petency system

Fair performance 
evaluation /  

remuneration

2020 untact marathon due to COVID-19_Busan Marathon Club

Sort 2018 2019 2020

Beneficiary 24 22 21

No. of supported employees 512 486 440

Support amount 47,880 47,880 46,680

Annual in-house club support (Unit: clubs, persons, KRW ‘000)
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Importance of the issue
Driven by the philosophy of the Sebang Lee Eui Sun Foun-
dation, which is to “return profits to society through corpo-
rate activities,” Sebang conducts activities to provide assis-
tance in places that actually need its help instead of simply 
donating funds. Sebang believes that this is the attitude 
and role a true corporate citizen should have to actively 
communicate with society and solve societal problems.

Mission
-  Create a society full of love, sharing, dreams, and 

hopes.

Key achievements and plans
Continued support in collaboration with the Sebang 
Lee Eui Sun Foundation
-  Hope Switch-on: 126 beneficiary locations to date 

(cumulative total since 2008)
-  Emergency Relief Activities: Helping victims of 

forest fires in Gangwon-do, support for overcoming 
COVID-19

Coexistence and development with local communities are the basic roles and responsibilities required of companies 
pursuing sustainable growth. Sebang reflects the characteristics of its businesses as a logistics company in various cor-
porate social responsibility activities, and promotes activities where employees can take part voluntarily.

Local Communities

Tuition support
Sebang strives to reduce the financial burden on households by providing tuition support for the children of em-
ployees through an in-house labor welfare fund. The main reason why the number of beneficiaries has decreased 
compared to the past is the government’s gradual expansion of free education policy between the second se-
mester of 2019 and 2021, starting with free education for all three years of high school. In 2020, 313 employees 
received tuition support for a total of KRW 575,049,000.

Work environment improvements
In order to establish a creative work culture based upon a horizontal organizational culture, Sebang changed 
its physical environment (e.g. removing high partitions and creating lounges). Starting in 2020, Sebang officially 
launched its autonomous work system to respond to COVID-19 and to improve work productivity by allowing 
employees to work at home and adjust their working hours. This autonomous work system also helped create a 
work environment that encourages creativity and communication. The system was, in fact, applied to employees 
at Sebang’s headquarters and other general positions since 2019. Based on its success, it was expanded to cover 
employees at all of Sebang’s business locations. By allowing employees to take ownership of their work autono-
mously and responsibly, the system has managed to improve work satisfaction. Due to the COVID-19 pandemic, 
Sebang introduced a flexible work hour system as well with employees commuting via public transportation 
working at different time blocks. Moving forward, Sebang is planning to make this flexible work hour system 
permanent. Meanwhile, given the increasing number of individual laptops in use for work purposes, Sebang es-
tablished a secure Internet connection (SSL VPN) environment, and distributed work manuals to help employees 
continue their work without disruptions at home.

Sort 2018 2019 2020

Beneficiary 580 466 313

Total support amount 660,244 689,373 575,049

Support amount per person 1,138 1,479 1,837

Annual employee tuition support (Unit: persons, KRW ‘000, KRW ‘000/person)
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Through the Sebang Lee Eui Sun Foundation, which is tasked with the corporate social responsibility initiatives of 
the Sebang Group, Sebang is promoting local and global social contribution with projects for the underprivileged 
at home and abroad as well as emergency rescue activities. Sebang continues to carry out support projects for 
social contribution purposes such as year-end flea markets where employees participate in selling goods and do-
nate proceeds, renovation projects for local children’s centers, employee volunteer activities, emergency medical 
support programs, scholarships, and support for local children’s centers.

Social Contribution 
Promotion System

Corporate social responsibility promotion strategy

Support for low-in-
come families.

Engage in emergency 
relief activities:

Support for welfare 
facilities

Support for low-income 
earners in developing 

countries

Create a society full of love, sharing, dreams, and hopes.

The Sebang Lee Eui Sun Foundation (hereafter referred to as the 
“Foundation”) is a social welfare corporation, established by Sebang 
Group’s founder and honorary Chairperson Lee Eui Sun, to contrib-
ute to society. Since its establishment in 2007, the Foundation has 
made various social contributions, including support for daily neces-
sities for the elderly living alone, delivery of coal briquettes for heat-
ing, emergency medical support, scholarship projects, and support 
for local children’s center programs.

Corporate Social 
Responsibility 
Activities in Local 
Communities

Social support projects by the Sebang Lee Eui Sun Foundation (2002~2020) (Unit: KRW ‘000,000)
W

elfare facility support

Su
pp

or
t f

or
 th

e l
ow

-in
co

me fa
milies

Flea market

2,246

Hope Switch-on

2,113Other support 
projects

488

Love delivery program

1,078

Support for the 
elderly

830

Support for 
young adults

463

Support for  
disabled persons

311

Other support projects

424

Support for low-income families 
in developing countries

312

Emergency disaster 
relief project

135

8,401
Cumulative totalSebang Lee Eui Sun Foundation
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Low-Income Families and Welfare Facilities Support Project

• Hope Switch-on

The Sebang Group and the Foundation have been renovating the interior of local children’s centers since 2008. Last year, 
Sebang Group and the Foundation successfully renovated the facilities and upgraded the interior of ten local children’s 
centers across the nation, including Sejong-si and Daejeon-si. To date, Sebang and the Foundation have spent a total of 
KRW 2.1 billion on the project, and have worked on a total of 126 centers as of the end of 2020. Sebang and the Founda-
tion are improving the poor environment of local children’s centers in need of help with continued support. In doing so, 
they are stabilizing children both mentally and physically, and helping children to grow up in a healthy environment.

• In-house charity flea market

At Sebang, the Foundation opens an in-house charity flea market every year. Employees can participate in the 
charity flea market and share their social contributions via an easy-to-use IT platform, encouraging more people to 
participate. Throughout a period of 17 years, from 2004 to 2020, the Foundation collected roughly KRW 900 million 
through the in-house charity flea market program. With the pandemic still raging on, the Foundation is also donat-
ing various items such as food, kitchenware, and home appliances to various social welfare organizations such as 
local children’s centers and senior welfare centers to help the local community overcome the crisis together.

Hope Switch-
on beneficiaries 
(cumulative 
beneficiaries as of the 
end of 2020)

126 locations

Corporate Social 
Responsibility 
Activities on the 
Global Stage

Support for low-income earners in developing 
countries
Sebang conducted corporate social responsibility activities 
with NGOs to support low-income families and children in de-
veloping countries. In addition, since 2019, the Foundation has 
been conducting social contribution activities such as employ-
ee volunteer activities, bicycle giveaways, and scholarships to 
local elementary schools in Vietnam (where the Sebang Group 
is located) to directly support low-income families. Sebang 
expects its activities to become a great opportunity for chil-
dren from low-income families to achieve their dreams and 
stay highly motivated. In the future, Sebang Group will strive to 
eradicate poverty in more developing countries.

Supplies to elementary schools in Vinh Thuan in Ho 
Chi Minh City, Vietnam

Support for the local community social 
security council in Uam-dong, Busan

Donations to Aga House in Jeju-do Donation to Hope Narae in Jeju-do

• Community win-win project

With fewer opportunities for face-to-face social contribution activities, the Foundation sources products from 
social enterprises (Vitamin Angels, Durebak Cooperative, Coffee Changgo) to help deliver social value. Also, it 
matches the products purchased by Sebang employees and donates them to help low-income families. In 2021, 
the Foundation donated rattan (made with windmill palm or wisteria) products worth KRW 40 million to more 
than 20 general social welfare centers.

Engage in emergency relief activities:

• Helping society overcome COVID-19

Sebang has made donations and supplied various items to help society overcome COVID-19. Masks and hand san-
itizers were donated to orphanages in Seoul, Gyeonggi, and Daegu to ensure the healthy growth of children and 
adolescents, and to prevent the spread of infectious diseases. Moving forward, the Foundation will spare no effort 
in helping society overcome the spread of COVID-19.

Delivery ceremony for charitable 
goods_Samcheonpo Branch

Support for low-income families 
using goods sourced from social 
enterprises

Free giveaway of Sebang Group’s own proprietary font, “Sebang Gothic”

Sebang Group has developed and distributed unique fonts (types) to further solidify the Group’s identity 
and effectively reflect a future-oriented vision on the occasion of its 55th anniversary in September 2020. 
The font name is “Sebang Gothic,” and it is available free of charge to all users, including individuals and 
businesses, as well as Sebang employees.

Special events

Bold Regular

Download of Sebang font

Proper round design inspiring 
the identity of Sebang

Graphical type design that exudes a sense of change and speed

Stable and solid full square structure
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Importance of the issue
Based on fair supplier evaluation and the AEO process, Se-
bang improves shipper import/export services and strength-
ens the safety management system for its suppliers. To this 
end, the company has been hosting meetings with suppliers 
in each region, training suppliers working-level, and moni-
toring import/export operations as well as accidents. Since 
2015, Sebang has been organizing meetings and safety man-
agement training programs for its partners every year, which 
has helped reduce vehicle and cargo accidents and improve 
the level of safety management of imports and exports.

Mission
- Improve vehicle and cargo safety management

Key achievements and plans
Signed a consortium agreement for eco-friendly logistics 
and win-win cooperation
(hosted by the Transportation Safety Authority, 2018)

Sebang has built a win-win cooperation system with partners to reduce GHG emissions and energy use in the sup-
ply chain. Development of a GHG calculation tool, information sharing, and training support have been promoted 
to enhance their competence. Particularly. As for partners with high GHG risk, we strive to strengthen their control 
capability and share improvement plans through regular exchange.

Acknowledging that shared growth with partners is a key source of competitiveness, Sebang seeks to strengthen the ca-
pabilities of its partners by offering various support programs, and by building a sound business ecosystem.

Partners

GHG and energy 
management  
support

Sebang hosts a win-win cooperation contest for shared growth with partners. We identify and award best prac-
tices by examining all cases that have made positive impacts in business between our branches and partners, 
including green logistics, logistics cost reduction, and process improvement. The contest contributes to dissemi-
nating the importance of cooperation and improving service quality and customer satisfaction. It was initiated in 
2019 and is held biennially. In 2021, the contest is pending due to COVID-19.

Win-win  
cooperation  
contest

Busan tank container cleaning joint project

Sebang Busan New Port Container Depot Co., Ltd., which has significant know-how in logistics and a substan-
tial manpower pool, BTS Co., Ltd., which has tank container cleaning technology, and Sebang worked togeth-
er to solve the odor generated inside the tank container (June 2016). Since then, the continued joint response 
has resulted in improvements in cleaning-related processes and facilities. Such win-win cooperation increases 
sales and employment, and contributes to economic revitalization and profit creation in local communities.

Sebang plans to reorganize its partner evaluation system to build transparent business culture and promote strict 
risk control through low-carbon green management and ethical management in the supply chain. Ethics, human 
rights, and environment related items will be added to evaluation and the results will be reflected in selecting 
partners and contracting with them. In 2020, the amount of purchasing products and services from partners 
reached KRW 682.6 billion.

Best Practice

Improvements to 
supplier evaluation

Sort 2018 2019 2020

Purchase amount 363,570 511,485 682,575

Purchase amount of partner products and services (Unit: KRW ‘000,000)

Economic effect of the tank container 
cleaning joint venture (Unit: KRW ‘000,000)
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ENVIRONMENT
In 2020, the Paris Agreement on climate change was implemented in 
earnest. Korea, as a signee of the Paris Agreement, established a nation-
al vision for creating a carbon-neutral society. As a result, the interest 
and influence of various stakeholders have increased, and the role and 
responsibility of a company’s environment are becoming more import-
ant than anything done by a company. In response, Sebang is looking 
to play a leading role in responding to climate change, reducing energy 
consumption, and minimizing environmental impact by promoting green 
logistics management.

64
Green Logistics
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Importance of the issue
Sebang aims to reduce transportation emissions by improv-
ing its logistics operation methods to include eco-friendly 
conversion transportation modes. The 2030 GHG target is to 
reduce 25% of emissions made during 2017. And to achieve 
this target, Sebang has established and implemented a 
step-by-step roadmap according to its green logistics strat-
egy.

Mission
-  Become a leader in green logistics by managing the 

company’s logistics transportation network and supply 
chain

Key achievements and plans
Reduced GHG emissions by 4,063 tCO2-eq in 2020
Reduce GHG emissions by 25% in 2030 (compared to 
2017 levels)
Introduced the industry’s first fuel consumption 
management platform

Green logistics targets
The demand for carbon neutrality and Industry 4.0 technologies are the key to supplying eco-friendly vehicles and 
improving fuel efficiency. To achieve the 2050 national carbon-neutral goal, Sebang looking to reduce GHG emis-
sions and minimize the environmental impact of its activities. The company has a Green Logistics Management 
Committee within the Business Management Headquarters, directly under the CEO, and will cut GHG emissions by 
25% until 2030. To achieve these goals, Sebang has set the following detailed targets.

•  Transition into a leading green logistics company using the pilot project for the energy and target management 
system in the logistics sector

• Contribute to national policy through systematic energy saving
• Reduce GHG efficiently by collaborating with partner companies

Globally, companies are being urged to respond to climate change issues, and environmental regulations are becoming increas-
ingly stringent across the globe. By practicing green logistics management, Sebang strives to go beyond the simple reduction of 
pollutants, and it is looking to preserve the environment and promote the economic development of local communities.

Green Logistics

Green Logistics 
Management  
System

2030 GHG reduction 

target (compared to 2017 

levels)

25 %

Green logistics strategy
Sebang is strengthening its green logistics activities based upon the following detailed strategies.

Green logistics roadmap
Sebang has established a mid-to-long-term roadmap for systematic green logistics. It has also established stron-
ger goals and implementation plans following its incorporation into the emission trading system in 2020. Sebang 
hopes to reduce GHG emissions and become a leader in green logistics with stronger green logistics. The company 
is promoting the GHG management for business partners, and it is upgrading its GHG IT systems. Moreover, Sebang 
shares information on energy reduction activities and conducts regular training for those in charge of GHG reduc-
tion, understanding that participation of its partners is a prerequisite for efficient green logistics.

Strengthening the establish-
ment of the management base

•  Reinforce work processes to promote 
systematic green logistics

•  Establish a foundation for GHG risk re-
duction_energy management IT system

•  Initiate activities to manage supply 
chain GHG emissions

Promoting reduction activities

•  Initiate activities to regularly manage 
the reduction of energy consumption

•  Reinforce win-win activities with 
partner companies to reduce energy 
consumption efficiently

•  Promote the adoption of new and 
renewable energy

Expert training

•  Reinforce managerial competencies 
in working-level personnel

•  Stimulate exchange for information 
sharing with partner companies

Foundation phase
(2014~2018)

•  Establish a foundation for promoting 
green logistics

•  Establish a foundation for energy and 
greenhouse gas management

•  Review upgrades to the logistics ener-
gy management system

•  Review and initiate the development 
of energy reduction technology

• Develop in-house experts

Distribution phase
(2019~2023)

•  Promote the advancement of logistics 
energy management system

•  Review and initiate the development 
of energy reduction technology

•  Support partner companies to acquire 
certification as an excellent green 
logistics company

•  Support the development of in-house 
experts in partner companies

Establishment and ad-
vancement phase
(2024~)

•  Disseminate and support green logis-
tics activities at all partner companies

•  Establish and support the strength-
ening of green logistics activities with 
partner companies

•  Support the development of in-house 
experts in partner companies
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Greenhouse gas 
and energy man-
agement

GHG emissions and energy consumption
Each business site operated by Sebang registers and monitors all energy consumption, such as fuel consumption 
and electricity consumption, in the logistics energy management system every month. The total emissions vol-
ume in 2020 was 28,371 tCO2-eq. Scope 1 emissions, which refers to direct emissions of GHGs within the bound-
aries of a company, was 22,564 tCO2-eq, while Scope 2 emissions, which refers to indirect emissions such as the 
consumption of energy rather than direct GHG emissions, was 5,807tCO2-eq for Sebang. Currently, the national 
GHG emissions are reported by combining the direct and indirect emissions. GHG emissions-related IT systems 
are being upgraded to calculate other indirect emissions (Scope 3) emitted through the supply chain due to activi-
ties outside the organizational boundaries of a company.

Eco-friendly transition transportation (Modal Shift)
The railway network is a very important means of transportation for the movement of people and logistics in 
Korea, and it is a classic example of low-carbon emission transportation. However, with the logistics system de-
veloping around the road transportation system using trucks, an increase in energy consumption has resulted in 
aggravating GHG emissions and air pollution. In order to solve this problem, it is necessary to migrate the logistics 
system from the existing road transportation-oriented logistics system to a low-carbon transportation method 
such as rail or sea transportation. To that end, Sebang is reducing GHG gas emissions by working with KORAIL to 
choose trains over trucks (or other overland transport) in transporting its cargo. The transition will begin with the 
Bukcheolsong-Seokpo, Bukcheolsong-Osong, Dongsan-Busanjin, Namcheolsong-Obong, Bukjeonju-Jokryang, 
Shingwangyang-Obong, and Buganghwa-Bukcheolsong sections. The GHG effect from converting transporta-
tion modes over the past three years has been as follows.

Consumption of eco-friendly energy
Sebang is promoting the installation of a roof-type solar power generation system using its own logistics infra-
structure. Upon diving into the solar power plant rental business in Gwangyang Port and completing its solar 
power plant in the Busan New Port Logistics Center, Sebang launched its own solar power brand - SOLVIC Units 1, 
2, and 3 - at the company’s sites in Busan and Gwangyang in 2020. In early 2021, Sebang will open SOLVIC Units 4, 5, 
and 6, which will help reduce GHG emissions by generating and using eco-friendly energy.

Improvements to vehicle fuel efficiency
Improving the fuel efficiency of transportation vehicles both increases the efficiency of energy consumption and 
reduces the emission of GHG. Sebang is optimizing its transportation routes using and synchronizing with GPS 
navigation systems. From 2021, the company plans to gradually replace old vehicles with high-efficiency vehicles 
every year to establish a low-carbon transportation system. Overall, Sebang expects to reduce a total of 1,772 
tCO2-eq between 2021 and 2023 (based on 25-ton vehicles X 13 vehicles per year, transportation distance of 
70,000 km). Furthermore, this transition to fuel-efficient vehicles is expected to help improve the quality of life and 
health of the public by dramatically reducing the emission of air pollutants. Moreover, by participating in the Eco 
Drive Training Program aimed at reducing fuel consumption, conducted by the Transportation Safety Authority, 
Sebang is cutting down on its environmental pollution and boosting its energy efficiency by minimizing the ratio 
of empty vehicles.

Sort Unit 2018 2019 2020

No. of conversion instances Cases 210 230 242

GHG reduction t-CO2-eq 3,303 3,617 3,806

GHG reduction due to conversion in transportation modes

Platform to manage fuel consumption
In order to accurately measure the fuel consumption of trucks, Sebang introduced a fuel receipts-scanning tech-
nology using Google’s OCR engine for the first time in the logistics industry. By doing so, Sebang measures the 
current fuel consumption of its trucks and uses the data to analyze the effect of introducing various eco-friendly 
policies. Sebang also completed conformance tests for OCR scanning and filtering technology, and the company 
plans to provide accurate GHG emission data to shippers and customers by linking the new technology with Se-
bang’s existing GHG IT management platform.

Win-win proposition using green logistics with partners
By educating and distributing its green logistics management technology and policies to business partners, Se-
bang encourages partners to participate in green logistics activities, and conducts regular business partner eval-
uations in the environmental field to establish itself as a leader in supply chain management that reduces GHG 
emissions.

GHG emission volume by year (Unit: tCO2-eq)
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Environmental  
Impact  
Management 

Appendix
Prevention of air pollution
Based on ISO14001 (International Standard for Environmental Management System), Sebang has established an en-
vironmental management system to help the company respond to environmental regulations and customer needs. 
Sebang is also playing an important role in building a more sophisticated and advanced logistics environment, which 
prevents air pollution and other forms of pollution with steady investment. In 2020, Gwangyang Port purchased a dust 
barrier and a dust collector to prevent contamination from dust and dirt kicked up during the transportation of cargo.
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83
UN SDGs

84
Third-party Assurance 
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Investment in dust barrier at Gwangyang Port in 2020 Investment in new cleaning vehicles at Gwangyang Port in 2020

Eco-friendly port equipment
When purchasing new port equipment, Sebang preemptively introduces equipment that adopts the most stringent 
emission control engines, before considering relevant domestic laws. With a growing sense of crisis over the environ-
ment worldwide, the installation of Diesel Particulate Filter (DPF), a post-treatment device for reducing exhaust gas, 
has become mandatory for construction equipment. In Korea, Tier-4 Final, the North American standard, has been 
enforced since 2015. (European standard Stage-V does not apply) For imported construction equipment at ports, Se-
bang purchased Tier-4 Final or Stage-V. This is expected to reduce NOx by 92%, and reduce GHG emissions by 40%.

Waste management
At Sebang, employees are trying to digitize documents and avoid waste such as packaging used during transpor-
tation and office paper waste whenever possible. Moreover, they are helping build a circular economy by recycling 
waste. Sebang’s maintenance and waste disposal contracts require the use of environmentally friendly treatment 
and processing methods. In the field, waste recycling is now a standard procedure. Sebang records and properly 
disposes of waste under the supervision of a local environmental management system.

Sort Existing vehicle New vehicle Comparison

Vehicle no. Busan 04-Ga-6509 Jeonbuk 04-Ba-7957 -

Specifications 45 tons R/S 45 tons R/S -

Year model 2003 model 2020 model -

Manufacturer Kalmar Kalmar -

Rating

Tier-2 Tier-4 Final -

NOx emission standards 5g/kWh 0.4g/kWh 92% ▼

Particulate matter 0.2g/kWh 0.025/kWh 88% ▼

Annual fuel consumption (based on 2,800 hours) 37,500L 22,320L 40% ▼

Scope 1 GHG emissions (tCO2-eq) 99.8 59.4 40.4 ▼

Anticipated environmental impact of the new reach stacker at Sebang’s Gunsan branch

Fuel 
consumption 40 % 

GHG 
emissions 40 % 

NOx 
reduction 90 % 
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Financial Information

Summary Consolidated Statement of Financial Position

Consolidated Comprehensive Income Statement

Consolidated Statement of Changes in Equity

Sort End of December 2018 End of December 2019 End of December 2020

Current assets 185,244 229,242 267,219

Non-current assets 810,665 886,710 897,430

Total assets 995,909 1,115,952 1,164,648

Current Liabilities 110,274 174,421 188,875

Non-current liabilities 63,189 115,247 122,334

Total debt 173,463 289,669 311,208

Capital 11,499 11,499 11,499

Capital surplus 27,653 27,653 27,653

Accumulated other comprehensive income 29,308 31,161 31,341

Retained earnings 626,476 628,482 657,266

Other capital items 125,346 125,346 122,721

Non-controlling interest 2,164 2,142 2,959

Total equity 822,446 826,283 853,440

(Unit: KRW ‘000,000)

Sort Capital
Capital 
surplus

Accumulated 
other com-
prehensive 

income
Retained 
earnings

Other capi-
tal compo-

nents

Total own-
ership of 

the parent 
company

Non-con-
trolling 
interest Total capital

January 1, 2018 (beginning-of-term capital) 11,499 27,653 27,443 582,641 125,346 774,583 2,046 776,629

Increase/decrease due to accounting policy change (2,983) 2,893

Net Income 43,428 43,428 118 43,545

Other comprehensive income 839 839 839

Cash dividend (4,010) (4,010) (4,010)

December 31, 2018 (end-of-term capital) 11,499 27,653 25,388 623,741 125,346 813,628 2,164 822,446

January 1, 2019 (beginning-of-term capital) 11,499 27,653 25,388 623,741 125,346 813,628 2,164 815,791

Restatement of financial statements 3,920 2,735 6,654 6,654

Net Income 6,763 6,763 (22) 6,741

Other comprehensive income 1,853 (747) 1,106 1,106

Cash dividend (4,010) (4,010) (4,010)

December 31, 2019(end-of-term capital) 11,498 27,653 31,161 628,482 125,346 824,142 2,142 826,283

January 1, 2020 (beginning-of-term capital) 11,498 27,653 27,361 624,501 125,346 816,360 2,142 818,502

Restatement of financial statements 3,800 3,982 7,782 7,782

Net Income 32,534 32,534 76 32,611

Other comprehensive income 180 260 439 439

Cash dividend (4,010) (4,010) (4,010)

Increase or decrease due to treasury stock trading (2,625) (2,625) (2,625)

Acquisition of subsidiaries 741 741

December 31, 2020 (end-of-term capital) 11,498 27,653 31,341 657,266 122,721 850,481 2,959 853,440

(Unit: KRW ‘000,000)

Summary Consolidated Statement of Cash Flows

Sort 2018 2019 2020

Net cash flow from operating activities 25,113 51,332 40,263

Net cash flow from investment activities (26,414) (22,024) (29,426)

Net cash flow from financial activities (5,851) (14,818) (4,696)

Increase (decrease) in cash and cash equivalents (7,152) 14,490 6,141

Effect of exchange rate fluctuations on cash and cash equivalents 154 (84) (729)

Beginning-of-term cash and cash equivalents 45,071 38,073 52,479

End-of-term cash and cash equivalents 38,073 52,479 57,891

(Unit: KRW ‘000,000)

Sort 2018 2019 2020

Sales revenue 651,682 723,284 842,239

Cost of goods sold 591,889 652,561 766,433

Gross profit 59,794 70,723 75,805

Sales and administrative expenses 48,373 54,580 59,417

Operating profit 11,420 16,143 16,389

Other income 3,765 1,176 1,739

Other costs 3,533 42,315 8,866

Financial income 6,915 8,939 7,184

Financial expenses 3,459 7,309 5,744

Gains on valuation using Equity Method 37,306 31,802 34,619

Net income before tax 52,414 8,435 45,321

Corporate tax 8,869 1,693 12,710

Net income 43,545 6,741 32,611

Other comprehensive income (373) 1,106 439

Total comprehensive income 43,173 7,847 33,050

(Unit: KRW ‘000,000)



73Introduction Business Overview Sustainability Progress AppendixEnvironmentSociety722021 SEBANG SUSTAINABILITY REPORT

Consolidated Subsidiaries

Creation and Distribution of Economic Value

Employee Status

Sort Unit 2018 2019 2020

Employee  
Status

By Region Korea persons 725 726 714

Overseas 3 3 3

By Employment Type Executive 9 7 14

Full-time 652 668 648

Short-term Contract 67 54 55

Gender Male 661 660 646

Female 67 69 71

By Age ~29 100 94 85

30~49 451 446 439

50~ 177 189 193

Total 728 729 717

Managerial Position  
(senior officer level or higher)

Male persons 265 278 278

Female 3 4 6

Disabled Employee Status No. of Current Employees persons 8 6 6

Sort Unit 2018 2019 2020

Newly Recruited No. of New Recruits persons 79 58 47

Turnover Status No. of Leaving Employees (Voluntary) persons 23 24 27

Turnover Rate % 3.2% 3.3% 3.8%

Average Years of Service Year 13.3 13.7 13.7

Recruitment and Turnover Status

Sort Unit 2018 2019 2020

Maternity Leave persons 3 0 1

Parental Leave persons 1 0 2

Returning Employees post-Parental Leave  
(no. of employees who have worked for a minimum of 1 year)

persons 2 0 0

Maternity and Parental Leave Status

Sustainability Management Data

Company name Core Businesses
Basis of Owner-
ship Structure

Sebang Express Co., Ltd. Import and export business, domestic sales business, and shipping brokerage business

Owning more than 
50% of the shares

Sungjin Industrial Co., Ltd. Steel import and export business
Korea Maritime Co., Ltd. International shipping agency business
Sebang Gwangyang International Logistics Co., Ltd. Transportation business (inland transportation and sea transportation)
Sebang Busan New Port Logistics Co., Ltd. Transportation business (inland transportation and sea transportation)
Daeil Special Transport Co., Ltd. Special freight vehicle transportation business
Sebang Inland Transport Co., Ltd.1) Overland transportation, transportation brokerage business
Semyung Inland Transport Co., Ltd.1) Transportation brokerage, transportation business
Sejin Inland Transport Co., Ltd.1) Cargo, commissioned cargo business
Kwangduc Inland Transport1) Road freight transportation business, etc.
Sebang Vina2) Warehousing and transportation brokerage business

1) Newly acquired as a subsidiary in the first half of 2020.
2) Joint acquired by the parent company (51% stake) and Sebang Express Co., Ltd. (49% stake).

(as of the end of 2020)

Sort Content 2020

Shareholders Dividends 　4,298

Executives and Staff Salaries, welfare expenses 38,067

Partners Cost of purchasing goods and services 682,575　 

Local Communities Social contribution activity expenses, donations 2,289　

Government Corporate tax, other taxes, and public charges 13,595　

Etc. Other expenses (depreciation, etc.) 8,866　

Internal Reserves Increase/decrease in internal reserves 53,284

Gross Profit Sales, other income, etc. 851,162　

(Unit: KRW ‘000,000)

Financial Information
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Education/Training Status Safety management

Social contribution activities status

Labor union membership status

Sort Unit 2018 2019 2020

Industrial accident rate Industrial accident rate % 1.30 0.59 1.06 

Full-time workers persons 1,222 1,051 1,032

No. of casualties persons 29 11 16

Safety education/training Education/training hours Hour 8,831 8,867 16,154

No. of trained workers persons 539 501 462 

* The industrial accident rate for 2018 and 2019 in the previous report were corrected to the industrial accident rate data based on the Korea Occupational Safety and Health 
Agency.

Sort Unit 2018 2019 2020

Donations for social contribution  
purposes

Cash KRW 
‘000,000

- 4 -

In-kind contribution 38 44 46

Sort Unit 2018 2019 2020

Education/training hours Total education/training hours Hour 25,812 32,483 17,623 

Education/training hours per person Hour/person 36 45 27 

Education/training cost Total education/training cost KRW ‘000,000 251 261 103 

Education/training cost per person KRW 1,000/person 344 358 157 

* Reduced collective education and consigned education due to COVID-19 in 2020

Environmental data

Sort Unit 2018 2019 2020

Environmental protection, facility investment, and expenditure KRW ‘000,000 48.4 207.4 -

Greenhouse gas emis-
sions

Total GHG emissions tCO2eq 25,857 25,936 28,371

Scope 1 emissions 21,955 20,523 22,564

Scope 2 emissions 3,902 5,413 5,807

Emission intensity tCO2eq/KRW 100 million 40 36 38

GHG reduction performance tCO2eq 3,325 3,716 4,063

Energy  
consumption

Total energy consumption volume TJ 393 403 440

Electricity 80 111 120

Fuel 313 292 320

Consumption intensity TJ/KRW 100 million 0.6 0.56 0.57

Energy saving TJ 47 54 55

Water consumption Water consumption volume ton 44,332 48,456 49,418

Waste discharge Total volume of waste generated

ton

671 675 669

General waste 295 285 288

Designated waste 376 390 381

Recycled waste volume 396 401 392

No. environmental law violations1) Cases 0 1 1

1)  November 2019, Gwangyang Branch, Violation of the Clean Air Conservation Act 
June 2020, Donghae Branch, Violation of the Clean Air Environment Conservation Act (failure to install equipment to suppress dust scattering)

Sort Unit 2018 2019 2020

Total No. of Employees (including contract workers) Persons 734 736 717

No. of Union Members Persons 394 393 389

Sign-up Rate % 53.7% 53.4% 54.3%

Sustainability Management Data
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SEBANG is building a stable domestic logistics network to offer a complete range of logistics services through 12 port 
bases nationwide as well as inland bases and logistics centers in major regions.

Sebang has two subsidiaries in Vietnam: Sebang Vina and Pactra Sebang Vina. Sevang Vina’s headquarters is in Haino 
in northern Vietnam, while its logistics center is in Hung Yen. Pactra Sebang Vina, a joint venture located in Ho Chi Minh 
City, is engaged in forwarding, customs clearance, and transportation of freight.

Domestic Networks Overseas Networks

Busan
Busanjin CY
Wooam CY
Yongdang CY
Busan New 
Port Logistics

Masan
Masan Log. 
Warehouse

Mokpo Gwangyang
Gwangyang Port 
Railway Depot
Golden Log. Center

Yeosu

Incheon

Headquarters

Anseong Log. 
Center

Uiwang ICD
Uiwang Log. 
Center

Pyeongtaek
Dangjin

Jungbu ICD
Gumi Depot
Yangsan ICD

Jeonju Railway Depot
Jeongju CY

Gwangju Railway Depot
Gwangju Log. Center

Gunsan
Gunsan Log. Warehouse

Ulsan
Ulsan Log. 
Warehouse

Pohang
Pohang Mundeok 
Warehouse

Donghae
Donghae Log. 
Warehouse

Logistics center status
Anseong Logistics Center, Golden Logistics Center, Uiwang Logistics Center, Pohang Mundeok Warehouse, Donghae Logistics Warehouse, Gwangju Lo-
gistics Center, Ulsan Logistics Warehouse, Masan Logistics Warehouse, Gunsan Logistics Warehouse, Busan New Port Logistics

Vietnam Subsidiary

Office

Inland bases
Gwangyang Port Railway Depot, Uiwang ICD, Yangsan ICD, Gumi Depot, Jeonju CY, Jungbu ICD, Busanjin CY, Wooam CY, Jeonju Railway Depot, Yongdang 
CY, Gwangju Railway Depot

Port bases (ports with unloading licenses: 13) Main equipment status
Port Pier Port Pier

Busan BNMT Mokpo Daebul (64, 65) Pier, New Port

Ulsan New Port Pier, Piers 6, 7, 8 Masan Pier 4

Incheon INCT (North Port) Gunsan GCT piers 3, 5, 7, Gunjang New Port

Pyeongtaek PDCT, PTOC Donghaw Limestone Terminal

Gwangyang Gwangyang Hapo general 
dock (available exclusively for 
Sebang), product terminal

Samcheonpo Bituminous Coal Terminal

Yeosu Jungheung Pier, Jungheung CY Dangjin Bituminous Coal Terminal

Pohang Pier 7

Corporate Name Location

Sebang Vina Hanoi

Pactra Sebang Vina Ho Chi Minh

Sort Business

Hanoi Head Office Corporate management, forwarding

Hung Yen Branch Office Warehouse operation, customs clearance, transportation, logistics consulting

Ho Chi Minh Branch Office Forwarding, storage, customs clearance, transportation, logistics consulting

Hai Phong Office Customs clearance, transportation

Sort Owned Vehi-
cles (Units) Sort Owned Vehi-

cles (Units)
Reach 
Stacker

Empty 5 Crane Transfer crane 3

Full 8 Gantry crane 5

Multi-mod-
ule Trans-
porter

6 axles 26 Harbor crane 4

4 axles 6 Loader Skid loader 4

2 axles 6 Wheel loader 14

Power 
Pack

12 Coil Carrier 6

Forklift 30 Excavators 4

port bases 13 inland bases 12 distribution centers 10

Hanoi Headquar-
ters (HQ): 
Corporate 
management, 
forwarding
(+84) 4-3222-2108

Hung Yen 
Branch: 
Warehouse 
operation, cus-
toms clearance, 
transportation, 
logistics consult-
ing

Ho Chi Minh Branch: 
Forwarding, storage, 
customs clearance, 
transportation, 
logistics consulting

Hai Phong Office: 
Customs clearance, 
transportation

Samcheonpo
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Awards and Certifications

Year Award

2018. Certificate of Appreciation (Korea Railroad Corporation)
2019. Outstanding Carrier (Pantos)
2019. 11 Commendation from the Minister of Land, Infrastructure and Transport for green logistics management

2019. 10 Selected as an official logistics partner by KOTRA
2020. 06 Global e-Business Grand Prize

2020. 12 Selected as an Excellent Partner by SK Nexilis

2021. 07(Expiration date) Outstanding labor-management culture company

2021. 12(Expiration date) Authorized Economic Operator (AEO) certification KOSHA Certification Status

Certification 
Criteria

Branch  
Name

Name of Certified  
Place of Business Addresses

Certification 
Number

Expiration Date  
(3 years)

KOSHA 
18001

Samcheonpo 
Branch

Sebang Co., Ltd. Samcheonpo 
Branch

1, Hai-ro, Hai-myeon, Goseong-gun, Gyeongsangnam-do No. 2522 2018.07.31 ~ 2021.07.30

Dangjin Branch Sebang Co., Ltd. Dangjin Branch 30, Gyoro-gil, Seokmun-myeon, Dangjin-si, Chungcheongnam-do No. 2528 2018.07.31 ~ 2021.07.30

Busan Office Sebang Co., Ltd. Gamcheon CY 18, Gamcheonhang-ro 291beon-gil, Saha-gu, Busan No. 2592 2018.11.22 ~ 2021.11.21

Sebang Co., Ltd. Yongdang CY 326, Sinseon-ro, Nam-gu, Busan No. 2593 2018.11.22 ~ 2021.11.21

Sebang Co., Ltd. Wooam CY 127, Uam-ro, Nam-gu, Busan No. 2594 2018.11.22 ~ 2021.11.21

Incheon Branch Sebang Co., Ltd. Incheon Branch 227, Seohae-daero, Jung-gu, Incheon No. 2636 2019.02.25 ~ 2022.02.24

Pohang Branch Sebang Co., Ltd. Pohang Branch 508 Naengcheon-ro, Ocheon-eup, Nam-gu, Pohang-si, 
Gyeongsangbuk-do 

No. 2669 2019.06.25 ~ 2022.06.24

Gwangyang Office Sebang Co., Ltd. Gwangyang 
Branch 

45, Taein 4-gil, Gwangyang-si, Jeollanam-do No. 2685 2019.07.24 ~ 2022.07.23

Gunsan Office Sebang Co., Ltd. Gunsan Branch 145, Oehangan-gil, Gunsan-si, Jeollabuk-do No. 2690 2019.08.26 ~ 2022.06.30

Gyeongin Office Sebang Co., Ltd. Metropolitan 
Area Center 

325, Yangseong-ro, Yangseong-myeon, Anseong-si,  
Gyeonggi-do 

No. 2705 2019.09.25 ~ 2022.06.30

Gyeongin Office Sebang Co., Ltd. Gyeongin Branch 39, Changmal-ro, Uiwang-si, Gyeonggi-do No. 2709 2019.10.28 ~ 2022.10.27

Mokpo Branch Sebang Co., Ltd. Mokpo Branch 629, Daebul-ro, Samho-eup, Yeongam-gun, Jeollanam-do No. 2714 2019.10.28 ~ 2022.06.30

Ulsan Branch Sebang Co., Ltd. Ulsan Branch 31-116, Sanam-ro, Onsan-eup, Ulju-gun, Ulsan No. 2723 2019.11.27 ~ 2022.06.30

Changwon Branch Sebang Co., Ltd. Changwon 
Branch 

13, Yangdeok-ro, Masanhoewon-gu, Changwon-si, Gyeong-
sangnam-do 

No. 2758 2019.12.23 ~ 2022.06.30

KOSHA-MS Donghae Branch Sebang Co., Ltd. Donghae Branch 210, Daedong-ro, Donghae-si, Gangwon-do No. 2779 2020.04.23 ~ 2023.04.22

Association Membership Status

Korea Enterprises Federation Korea Listed Companies Association Korea Chamber of Commerce

Korea Port Logistics Association Korea Integrated Logistics Association Korea Logistics Association of Railroad Users

Korea International Trade Association Korea Food Cold Chain Association Construction Association of Korea

Korea AEO Association Korea Customs Logistics Association Korea Electrical Contractors Association

Awards and Association Memberships

AEO Certification Status

Branch and 
Office Place of Business Address

Bonded Area 
Operator

Bonded 
Forwarder

Un-
loader

Seoul Seoul Headquarters 433 Seolleung-ro, Gangnam-gu, Seoul O O O
Busan Gamcheon LME 18, Gamcheonhang-ro 291beon-gil, Saha-gu, Busan O O O

Central ICD 745-86, Yeoncheong-ro, Yeondong-myeon, Sejong O
Jungang-dong Office, Busan 2F, 9, Chungjang-daero 13beon-gil, Jung-gu, Busan O
Seobusan Sales Office 26, Songjeong-gil, Gangseo-gu, Busan O
Yongdang CY 326, Sinseon-ro, Nam-gu, Busan O O
Uam CY 127, Uam-ro, Nam-gu, Busan O O

Changwon Changwon Branch 13, Yangdeok-ro, Masanhoewon-gu, Changwon-si, Gyeongsangnam-do O O
Samcheonpo Samcheonpo Branch 1 Hai-ro, Hai-myeon, Goseong-gun, Gyeongsangnam-do O
Gwangyang Gwangyang LME 545, Konbudu-ro, Gwangyang-si, Jeollanam-do O O

Logistics Operation Team 1 (Bulk Transportation Part) 45, Taein 4-gil, Gwangyang-si, Jeollanam-do O
Gwangyang Unloading Team (Product Terminal) 1655-426 Jecheol-ro, Gwangyang-si, Jeollanam-do O

Gwangyang Office 460, Konbudu-ro, Gwangyang-si, Jeollanam-do O O O
Hanam Station CY, Gwangju 10, Hanam-daero, Gwangsan-gu, Gwangju O
Lotte Advanced Materials Logistics Operation Part 15, Port 7, Gwangyang-si, Jeollanam-do O O

Yeosu Logistics Operation Part 87, Samdong-ro, Yeosu-si, Jeollanam-do O O
Gunsan Gunsan Transportation Team 145, Oehangan-gil, Gunsan-si, Jeollabuk-do O

Gunsan Unloading Team 145, Oehangan-gil, Gunsan-si, Jeollabuk-do O O O
Gunsan Branch 169, Sandannambuk-ro, Gunsan-si, Jeollabuk-do O O O
Jeonju CY 6, Sinheungmaeul-gil, Deokjin-gu, Jeonju-si, Jeollabuk-do O

Mokpo Mokpo Branch 629, Daebul-ro, Samho-eup, Yeongam-gun, Jeollanam-do O
Ulsan Ulsan Branch 31-116, Sanam-ro, Onsan-eup, Ulju-gun, Ulsan O O O
Pohang Pohang Unloading Team 375-40, Dongchon-dong, Nam-gu, Pohang-si, Gyeongsangbuk-do O

Pohang Branch 508, Naengcheon-ro, Ocheon-eup, Nam-gu, Pohang-si, Gyeongsangbuk-do O O O
Yeongilman Warehouse 286, Yeongilmanhang-ro, Heunghae-eup, Buk-gu, Pohang-si, Gyeongsangbuk-do O

POSCO Logistics Operation 506-ho, 89 Haegwan-ro, Jung-gu, Busan O

Branch and 
Office Place of Business Address

Bonded Area 
Operator

Bonded 
Forwarder

Un-
loader

Dangjin Dangjin Branch 30, Gyoro-gil, Seokmun-myeon, Dangjin-si, Chungcheongnam-do O

Incheon Incheon Branch 227, Seohae-daero, Jung-gu, Incheon O O O

Gyeongin 
Office 

Gyeongin Office 39, Changmal-ro, Uiwang-si, Gyeonggi-do O O

Seoul Metropolitan Area Logistics Center 1 325, Yangseong-ro, Yangseong-myeon, Anseong-si, Gyeonggi-do O O

Seoul Metropolitan Area Logistics Center 3 San 22, Leehyeon-ri, Yangseong-myeon, Anseong-si, Gyeonggi-do O

Donghae 
Branch

Donghae Branch 210, Daedong-ro, Donghae-si, Gangwon-do O
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GRI Context Index

Topic Index Description Page Remarks

Organizational Profile 102-1 Name of the organization 15

102-2 Activities, brands, products, and services 14, 15

102-3 Location of headquarters 15

102-4 Location of operations 16, 76, 77

102-5 Ownership and legal form 11, 72

102-6 Markets served 15

102-7 Scale of the organization 15

102-8 Information on employees and other workers 73

102-9 Supply chain 60, 61

102-10 Significant changes to the organization and its supply chain 72

102-11 Precautionary Principle or approach 32, 33

102-12 External initiatives 83

102-13 Membership of associations 79

Strategy 102-14 Statement from senior decision maker 8, 9

Ethics and Integrity 102-16 Values, principles, and norms of behavior 39

102-17 Mechanisms for advice and concerns about ethics 41

Governance 102-18 Governance structure 10, 11

102-22 Composition of the highest governance body and its committees 10

102-23 Chair of the highest governance body 10

102-35 Remuneration policies 11

102-36 Process for determining remuneration 11

Stakeholder Engagement 102-40 List of stakeholder groups 31

102-41 Collective bargaining agreements 51, 74

102-42 Identifying and selecting stakeholders 31

102-43 Approach to stakeholder engagement 29~31

102-44 Key topics and concerns raised 29

Reporting  
Practices

102-45 Entities included in the consolidated financial statements 72

102-46 Defining report content and topic boundaries 2

102-47 List of material topics 29

102-48 Restatements of information 2

102-49 Changes in reporting 2

102-50 Reporting period 2

102-51 Date of most recent report 2

102-52 Reporting Practice 2

102-53 Contact point for questions regarding the report 2

102-54 Claims of reporting in accordance with the GRI Standards 2

102-55 GRI Content Index 80, 81

102-56 External assurance 84, 85

Management  
Approach

103-1 Explanation of the material topic and its boundary 34, 38, 44, 
49, 55, 60, 

64
103-2 The management approach and its components

103-3 Evaluation of the management approach

Economic Performance 201-1 Direct economic value generated and distributed 72

Anti-corruption 205-2 Communication and training about anti-corruption policies and procedures 39, 40

Topic Index Description Page Remarks

Anti-competitive behavior 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 41

Energy 302-1 Energy consumption within the organization 66, 67, 74

302-3 Energy intensity 74

302-4 Reduction of energy consumption 74

Water and effluents 303-5 Water consumption 74

Emissions 305-1 Direct (Scope 1) GHG emissions 66, 74

305-2 Energy indirect (Scope 2) GHG emissions 66, 74

305-4 GHG emissions intensity 74

305-5 Reduction of GHG emissions 67, 68, 74

Waste 306-1 Waste generation and significant waste-related impacts 68, 74

306-3 Waste generated 68, 74

306-4 Waste diverted from disposal 74
Environmental compliance 307-1 Non-compliance with environmental laws and regulations 74

Employment 401-1 New employee hires and employee turnover 73

401-3 Parental leave 73

Occupational health and 
safety

403-1 Occupational health and safety management system 35, 36

403-2 Hazard identification, risk assessment, and incident investigation 33, 37

403-4 Worker participation, consultation, and communication on occupational health and safety 35~37

403-5 Worker training on occupational health and safety 36, 37

403-7 Prevention and mitigation of occupational health and safety impacts directly linked by  
business relationships

33, 35~37

403-9 Work-related injuries 75

Training and  
education

404-1 Average hours of training per year per employee 74

404-2 Programs for upgrading employee skills and transition assistance programs 50
Diversity and equal 
opportunity

405-1 Diversity of governance bodies and employees 51, 73

Non-discrimination 406-1 Incidents of discrimination and corrective actions taken - No applicable cases

Child labor 408-1 Operations and suppliers at significant risk for incidents of child labor - No applicable places of 
business

Forced or compulsory labor 409-1 Operations and suppliers at significant risk for incidents of forced or compulsory labor - No applicable places of 
business

Human rights assessment 412-2 Employee training on human rights policies or procedures 52

Local communities 413-1 Operations with local community engagement, impact assessments, and development programs 58, 59

413-2 Operations with significant actual and potential negative impacts on local communities - No applicable places of 
business

Public policy 415-1 Political contributions - No political contribu-
tions

Customer health  
and safety

416-1 Assessment of the health and safety impacts of product and service categories 37

416-2 Incidents of non-compliance concerning the health and safety impacts of products and services - No violations

Marketing and  
labeling

417-1 Requirements for product and service information and labeling - Not applicable

417-2 Incidents of non-compliance concerning product and service information and labeling - No violations

417-3 Incidents of non-compliance concerning marketing communications - No violations
Customer privacy 418-1 Substantiated complaints concerning breaches of customer privacy and losses of customer data - No complaints

Socioeconomic compliance 419-1 Non-compliance with laws and regulations in the social and economic area 41
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SASB Standard Table UN SDGs

Sustainability Accounting Standards Board (SASB) is an independent non-profit organization established in 2011 to de-
velop reporting standards that enable companies around the world to communicate financially important sustainabil-
ity information to investors. The table below was compiled in compliance with the “Air Freight and Logistics” industry 
standards applied according to SASB's Sustainable Industry Classification System.

The United Nations' Sustainable Development Goals (SDGs: Sustainable Development Goals) are 17 goals shared by human-
kind to make the dream of sustainable development a reality. Sebang has a sustainability management strategy, which 
takes into account UN’s SDGs, in place to help attain the goal of sustainable development. Sebang has selected the SDGs 
that are highly related to its sustainable management as follows, and listed key activities relevant to the selected SDGs.

Topic Accounting Metric Unit Code Reporting Content (as of 2020)

Greenhouse Gas 
Emissions

Gross global Scope 1 emissions tCO2-e TR-AF-110a.1 22,564

Discussion of long-term and short-term strategy or plan 
to manage Scope 1 emissions, emissions reduction 
targets, and an analysis of performance against those 
targets

n/a TR-AF-110a.2 Sebang hosts the Green Logistics Management Commit-
tee, and has set a target to reduce greenhouse gas emis-
sions by 20% (compared to emission levels in 2017) by 
2030. To that end, the company is reducing greenhouse 
gas emissions by choosing trains over trucks (or other 
overland transport) to transport its cargo. Moreover, 
Sebang plans to replace a portion of its older vehicles 
with fuel-efficient vehicles every year. To manage perfor-
mance, the company has a greenhouse gas IT system.

Fuel consumed by (1) road transport, percentage (a) 
natural gas and (b) renewable, and (2) air transport, 
percentage (a) alternative and (b) sustainable

GJ, % TR-AF-110a.3 (1) Not reporting
(2) No reporting issue due to no air freight services

Air Quality Air emissions of the following pollutants: (1) NOx (exclud-
ing N2O), (2) SOx, and (3) particulate matter (PM10)

ton TR-AF-120a.1 Not reporting

Labor  
Practices

Percentage of drivers classified as independent 
contractors

% TR-AF-310a.1 Not reporting

Total amount of monetary losses as a result of legal 
proceedings associated with labor law violations

KRW TR-AF-310a.2 Not reporting

Employee Health &  
Safety

(1) Total recordable incident rate (TRIR) and (2) fatality 
rate for (a) direct employees and (b) contract employees

% TR-AF-320a.1 (1) 1.06

Supply  
Chain Management

Percentage of carriers with BASIC percentiles above the 
FMCSA intervention threshold

% TR-AF-430a.1 Not reporting

Total greenhouse gas (GHG) footprint across transport 
modes

tCO2-e TR-AF-430a.2 17,944

Accident & Safety  
Management

Description of implementation and outcomes of a Safety 
Management System

n/a TR-AF-540a.1 Sebang adopted KOSHA18001, a safety and health man-
agement system, at all of its places of business for the first 
time in the industry in 2018. By doing so, it is introducing 
and operating management policies optimized for the 
characteristics of the logistics industry. At the same 
time, Sebang is implementing the five major AEO safety 
management activities, and is engaging in evaluation 
and improvement activities in compliance with its annual 
safety management plan.

Number of aviation accidents cases TR-AF-540a.2 No reporting issue due to no air freight services

Number of road accidents and incidents cases TR-AF-540a.3 Not reporting

Safety Measurement System BASIC percentiles for: (1) 
Unsafe Driving, (2) Hours-of-Service Compliance, (3) Driv-
er Fitness, (4) Controlled Substances/Alcohol, (5) Vehicle 
Maintenance, and (6) Hazardous Materials Compliance

% TR-AF-540a.4 Not reporting

SDGs Key Activities page SDGs Key Activities page

Support for low-income f 
amilies in developing countries

Community win-win project

57~59 Hope switch-on initiative 57, 58

Support for local elementary 
schools in Vietnam

57, 59 Respect for diversity and  
provision of equal  
opportunities

51

Solar power generation b 
usiness

24, 67 Cold chain business for fresh 
products

22

Employment-linked internship, 
win-win cooperation contest

50, 61 Greenhouse gas and energy 
management

64~68

Disclosure Topics for Sustainability and Accounting Indicators



85Introduction Business Overview Sustainability Progress AppendixEnvironmentSociety842021 SEBANG SUSTAINABILITY REPORT

Independent Assurance Statement

To readers of 2021 SEBANG Sustainability Report

Introduction
Korea Management Registrar (KMR) was commissioned by SEBANG to conduct an independent assurance of its 2021 SEBANG Sustainability Report (the 
“Report”). The data and its presentation in the Report is the sole responsibility of the management of SEBANG. KMR’s responsibility is to perform an as-
surance engagement as agreed upon in our agreement with SEBANG and issue an assurance statement.

Scope and Standards
SEBANG described its sustainability performance and activities in the Report. Our Assurance Team carried out an assurance engagement in accordance 
with the AA1000AS v3 and KMR’s assurance standard SRV1000. We are providing a Type 2, moderate level assurance. We evaluated the adherence to 
the AA1000AP (2018) principles of inclusivity, materiality, responsiveness and impact, and the reliability of the information and data provided using the 
Global Reporting Initiative (GRI) Index provided below. The opinion expressed in the Assurance Statement has been formed at the materiality of the pro-
fessional judgment of our Assurance Team. Confirmation that the Report was prepared in accordance with the Core Options of the GRI standards was 
included in the scope of the assurance. We have reviewed the topic-specific disclosures of standards which were identified in the materiality assessment 
process. We also confirmed that the report was prepared in accordance with the SASB.

•  GRI Sustainability Reporting Standards
•  Universal standards
•  Topic specific standards

- Management approach of Topic Specific Standards
- GRI 205: Anti-Corruption
- GRI 206: Anti-Competitive Behavior
- GRI 302: Energy
- GRI 305: Emissions
- GRI 307: Environmental Compliance
- GRI 403: Occupational Health and Safety
- GRI 412: Human Rights Assessment
- GRI 419: Socioeconomic Compliance

•  SASB Sustainability Disclosure Topics & Accounting Metrics

As for the reporting boundary, the engagement excludes the data and information of SEBANG’ partners, suppliers and any third parties.

KMR's Approach
To perform an assurance engagement within an agreed scope of assessment using the standards outlined above, our Assurance Team undertook the 
following activities as part of the engagement: 

•  reviewed the overall Report;
•  reviewed materiality assessment methodology and the assessment report;  
•  evaluated sustainability strategies, performance data management system, and processes; 
•  interviewed people in charge of preparing the Report;
•  reviewed the reliability of the Report's performance data and conducted data sampling;
•  assessed the reliability of information using independent external sources such as Financial Supervisory Service’s DART and public databases. 

Limitations and Recommendations
KMR’s assurance engagement is based on the assumption that the data and information provided by SEBANG to us as part of our review are provided 
in good faith. Limited depth of evidence gathering including inquiry and analytical procedures and limited sampling at lower levels in the organization 
were applied. To address this, we referred to independent external sources such as DART and National Greenhouse Gas Management System (NGMS) 
and public databases to challenge the quality and reliability of the information provided.

Conclusion and Opinion
Based on the document reviews and interviews, we had several discussions with SEBANG on the revision of the Report. We reviewed the Report’s final 
version in order to make sure that our recommendations for improvement and revision have been reflected. Based on the work performed, it is our opin-
ion that the Report applied the Core Option of the GRI Standards. Nothing comes to our attention to suggest that the Report was not prepared in accor-
dance with the AA1000AP (2018) principles. 

Inclusivity

SEBANG has developed and maintained different stakeholder communication channels at all levels to announce and fulfill its responsibilities to the stake-
holders. Nothing comes to our attention to suggest that there is a key stakeholder group left out in the process. The organization makes efforts to properly 
reflect opinions and expectations into its strategies. 

Materiality

SEBANG has a unique materiality assessment process to decide the impact of issues identified on its sustainability performance. We have not found any 
material topics left out in the process. 

Responsiveness

SEBANG prioritized material issues to provide a comprehensive, balanced report of performance, responses, and future plans regarding them. We did 
not find anything to suggest that data and information disclosed in the Report do not give a fair representation of SEBANG’s actions.

Impact

SEBANG identifies and monitors the direct and indirect impacts of material topics found through the materiality assessment, and quantifies such im-
pacts as much as possible. 

Reliability of Specific Sustainability Performance Information
In addition to the adherence to AA1000AP (2018) principles, we have assessed the reliability of economic, environmental, and social performance data 
related to sustainability performance. We interviewed the in-charge persons and reviewed information on a sampling basis and supporting documents 
as well as external sources and public databases to confirm that the disclosed data is reliable. Any intentional error or misstatement is not noted from 
the data and information disclosed in the Report.

Competence and Independence
KMR maintains a comprehensive system of quality control including documented policies and procedures in accordance with ISO/IEC 17021·2015 - Re-
quirements for bodies providing audit and certification of management systems. This engagement was carried out by an independent team of sustain-
ability assurance professionals. KMR has no other contract with SEBANG and did not provide any services to SEBANG that could compromise the inde-
pendence of our work.

Sep. 2021 Seoul, Korea

Brand Mark - 브랜드 마크 (대표상징)

CEO
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